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Neau quyu vo flang gaép moéat
trodeng hoip khaan cadp, xin
goili soa 9-1-1 hoaéc toui
phogng cadp couu taii beanh
viedn nbi gaan nhaat.

Nedu quyu vo muoén bieat
theam tin téuc fied giutp quyu
VO quyeat fibnh xem Aady cou

phadi lag trédeng hoip khadn
caap hay khoang, xin xem
trang 6 vea Tiedu Bang
Californiatrong tadp sauch
nagy.
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=\Zmmt Calich Thouc Coll
N6dic Danh Sauch Cauc Co
S60 Cung Caap Doch Vui:
Quyu vo cou thed xin, vag Chodng Trinh
Souc Khode Tadm Thaan (MHP) culia
quyu vo phalli cung cadp cho quyt vo
moé&t danh muic catic call nhadn, y viedn,
beanh viedn n6i coll thed cung cadp doch
vui sduc khole tadm thaan cho quyu vo
trong khu véic. Danh muic nagy fid6ic
goii lag ‘ danh satich catic ¢d sbl cung cadp
doch vui’, trong fiou bao goam tean, fica
chaevag sod fiiedn thoaii cula calic batic
S0, balic so tro liedu, bednh viedn vag catic
6 sdl khatic ndi quyl vo coul thea fiGoic
giutp fid6. Quyt vo coll thed caan liedn
laic tréduc voui MHP cula quyu vo tréduc
khi nhdg ngdogi khatic giutp fAidd. Xin
goii soa fiiedn thoaii miedn phi hoait fiodng
24 gi6g culia MHP cula quyt vo fiea xin
danh satich ¢ sbl cung cagp doch vui vag
ho(i xem quyu vO cou caan liedn laic vou
MHP trééuc khi téui phogng maich batic
S0, y viedn hoaéc bednh viean fied khalim
choda beanh hay khoéng.
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Gibui Thieau vea Cauc Doch Vui Souc
Khole Taam Thaan Medi-Cal

Neau quyu vo khou
hiedu noai dung
culia tadp sauch
nagy, xin goii MHP
taii soa (800) 854-
7771 fied nhog giutip
fi6d hoaéc tim hiedu
Xem quyu vo cou
thed lady thoang tin
gquan troing nagy
theo nhéGng cauch
nago khauc.

Taii Sao Toai Nhain Nooic Tadp Satich Nagy vag Taii Sao Taép
Sauch Nagy L aii Quan Troing?

Quyu vo nhaén fio6ic tadp satich nagy bdai vi quyu vo hodi fiud fiedu kiedn nhadn balio
hieam Medi-Cal vag caan biedt vea catic doch vui sduc kholie tadm thaan mag Quaén
Los Angeles cung caap vag cauch thouc nhaén cauc doch vui nagy khi caan.

Neau hieén taii quyu vo fiang nhaén calic doch vui culia Quadn Los Angeles, tadp salich
nagy chaecho quyu vo biedt theAm vea hoait fiodng culia chddng trinh. Tadp salich nagy
trinh bagy vea calic doch vui sdlic kholie tadm thaan, nhong khoang thay fiodi calic
doch vui mag quyt vo fiang fddic nhaén. Quyt vo nedn gidd laii tadp satich nagy fied
fioic laii.

Neau hiedn taii quyu vo khoang fidéic nhadn cauc doch vui, quyu vo neén giod laii tadp
salich nagy fied trong tré6eng hdip quyt vo, hoaéc ngdogi quen culia quyl Vo, caan
biedt vea cauc doch vui sduc khole taém thaan sau nagy.

Tr66eng hoip khaan cadp lag moat tinh traing calim xutic hoaéc tadm thaan
nghiedm troing, thi dui nho:

Khi moét ng6ogi gady nguy hiedm cho balin thadn hoagéc ngtdei khatic do coul
nhodng biedu hiedn gioang nho bednh tadm thaan, hoaéc

Khi moat ng6dei khoang thed coli fib6ic hoaéc sol duing théic phadm, n6i 60 hoaéc
guaan auo caan thieat vi col triedu chéung gioang nhd beanh tadm thaan.

Trong tr6degng hoip khadn cadp, goii soa 9-1-1 hoaéc fida ngdogi fioll toui
phogng cadp couu taii bednh viedn.

Lagm Thea Nago Ned S60 Duing Taap Sauch Nagy?
Tadp sauch nagy sed cho quyu vo bieét fionh nghda vea calic doch vui sduc khole tadm
thaan chuyean khoa, nhédng ngbbai fitdic nhadn calc doch vui nagy, vag calich théuc

~ A~

nhbg chtdng trinh MHP culia Quaén Los Angeles giuup fi6o.

Tadp sauch nagy cou hai muic. Muic théu nhadt trinh bagy vea calich thduc nhég
choéng trinh MHP culia Quaén Los Angeles giuup 60 vag catch thouc hoait fioang
culia chdong trinh nagy.

Muic thou hai lag muic vea Tiedu Bang California, trong fiou cung cadp thedm tin tolc
todng qualt vea catic doch vui sduc khotie tadm thaan chuyean khoa. Muic nagy
hoé6ung dadn quyt vo catich cou fdbic calic doch vui khatic, calich théuc giali quyeét
cauc vaan fied vag cauc quyean culia quyu vo quy fionh theo chdong trinh.

Tadp salich nagy cudng trinh bagy vea catich théUc tim hiedu them vea cauc beanh

viedn, y viedn vag batic s6 mag MHP culia Quaén Los Angeles st duing fied cung
cadp calic doch vui vag fida fiieam culia calic ¢d sol nagy.



Quyu vo cudng cou
thed xin moéat buodi
fiieau traan coang
baéng cadp tiedu
bang. Xin xemtrang
26 trong muic vea
Tiedu Bang California
cula tadp sauch nagy
fied bieat theam chi
tieat.

Chabng Trinh Souc Khole Tadm Thaan (MHP) cua Quaan cula
Toéi lag gi?

Cou cauc doch vui sduc khote tadm thaan cho nhédng ngddgi tham gia chdong trinh
Medi-Cal, trong fiou bao goam cal tred em, thanh thiedu niean, ngd6ei |6un vag ngtoei
cao niedn taii Quaan Los Angeles.

Noéi khi calic doch vui nagy cudng fiddic cung cadp qua batic so chaém sotic chinh
culia quyu vo. Noéi khi calic doch vui nagy fiddic cung cadp qua moét balc sd chuyedn
khoa, vag fi6ic goii lag calic doch vui sduc khode taém thaan ‘ chuyeén khoa' . Cauc
doch vui chuyean khoa nagy fibdic cung cadp qua chédng trinh sduc khole tadm thaan
Quaén Los Angeles, hay goii taét lag MHP. chédng trinh nagy khoang liean quan gi
téui balic s6 chaém souc chinh cula quyu vo. MHP culia Quaén Los Angeles hoait
fioéng theo catic quy chea do tiedu bang Califronia vag chinh quyean liean bang thieét

| aéip-Modiquagn trong tiedurbang Californiafieducotrehdong trinh MHPTiedng:

Neau quyu vo calm thady raeng quyu vo fiang cou modét vaan fiea vea souc
kho(e tadm thaan, quyu vo cotl thed liean laic tréic tiedp voui chddng trinh
MHP cula Quaan Los Angeles taii soa (800) 854-7771. Nady |ag soéa fiiedn
thoaii miedn phi hoait fiodng 24 gib@ trong ngagy, 7 ngagy moét tuaan. Chuung
todi cou thed cung cadp thoang doch viean fied giutip quyu vo hiedu calic
quyean hain, quyean |6ii vag biedn phaup fiiedu tro cula quyu vo baéng ngoan
ngod mag quyu vo 6a dugng. Quyu vo khoang caan phali téui khaum trééuc
vOui batic s chaém souc chinh culia quyu vo hoagc xin giaay gioui thiedu
trébuc khi goaii.

Neau quyu vo tin raéng catic doch vui sjuc khole tadm thaan chuyeén khoa sed cou

16ii cho quyu vo vag quyu vo hodi fiudl fiieau kiean nhadn balio hiedm Medi-Cal,
cho6ng trinh MHP culia Quaén Los Angeles sed giutp quyt vo tim hiedu xem quyu vo
coul thed fivdic nhaén catic doch vui vag biean phatp chéda tro souc khole tadm thaan
hay khoang. Nedu quyu vo muoan bieét theam chi tiedt vea catic doch vui cui thed, xin
xem calic muic trong phaan “Catic Doch Vui” 60 trang 9 vea Tiedu Bang California
trong tadp sauch nagy.

Chuyedn Gi Xaly Ra Neau Toai Khou Nhog N6dic Ngodai K hatc Giutp
N6o?

Neau quyu vo khou nhdg ngddei khauc giuup o6, xin goii soé fiedn thoaii miedn phi
hoait fiodng 24 gibg culia chtdng trinh MHP taii Quadn Los Angeles taii soa (800) 854-
7771. Quyl vo cudng cou thed goii Ban Bednh Véic Quyean Hain Beanh Nhaan
(Patient’ s Right Advocate) taii quadn cula quyu vo taii soa (800) 700-9996.

Neau viedc Aou khoang giali quyeat Addic vaan fiea culia quyu vo, quyu vo cou
thed goii

Vaén Phogng Thanh Tra culia Tiedu Bang California fied nhdg giutip fid6:
(800) 896-4042 — Cheetrong phaim vi tiedu bang California

(916) 654-3890

(800) 896-2512 TTY

FAX: (916) 653-9194

EMail: ombudsman@dmh.ca.gov
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Chago M 6ang Quyu Vo fiean voui
Chodng Trinh Souc Kholie Taam Thaan
Quaan L os Angeles

Chago
mogng quyu vo fiean véui Cauc Doch Vui Séuc Khole Tadm Thaan
Quaéan L os Angeles vag Chodng Trinh Séuc Khole Tadm Thaan

M edi-Cal. C6 Quan Soiic Kholie Tadm Thaan vinh déi fivdic phuic vui ¢ daén
Quaén Los Angeles qua moéat maing |66ui cauc y viedn, calc doch vui fidoic cung cadp
tali c6 s00 vag cauc bednh viedn cudng nho cauc cd sdl khatic do Quaén vag cauc cd
quan cou kyu hdip fioang fiieau hagnh. Chuting todi coa gaéng cung cadp doch vui
chaém solic coli phadm chadt vag voui mauc chi phi phalii chaéng trong calic moai
tr60gng cou soi hain chea 60 mouc thadp nhaét taii calc coang fioang fioa phodng culia
quy vo. Niedu nagy coll nghda lag chuting todi sed coa gaéng heét siuic fied soi duing
ngaén quyo coang coang moét catich cou tralich nhieam fied fialip Gung catic nhu caau
vea souc khole tadm thaan taii Quaédn Los Angeles. Xin fioic kyd tdg thoang tin nagy,
vi trong tadp tagi liedu nagy cou calc dod kiedn quan troing mag quyu vo caan biedt.

L ag chdbng trinh cung cadp cauc doch vui sduc khole tadm thaan
cula quyu vo, chuung toai sed:
e Giali Aaup calc thaéc maéc culia quyu vo vea viedc fiieau tro sduc khole tadm
thaan
e Cho quyu vo bied nhédng doch vui sduc khole tadm thaan fi6dic Medi-Cal
bao tral
e Xauc fionh cauc daing doch vui sbuc khole tam thaan nago mag quyu vo caan
vag giuup quyu vo cou fiddic doch vui fiolu
o NOoa x80 véui quyu vo moét catich toan troing
¢ Balo fiam lag quyu vo fiddic nhaén doch vui trong moédt moéi trédeng an
toagn
e Giuup quyu vo cou fiddic sii chaém souc phug hbip vea maét vaén houa

Voui To Cauch Lag Ngddgi Tham Gia, Quyu Vo Cudng Cou Cauc
Trauch Nhiedm Cui Thea:
e Cung caap thoang tin fiaay fud vag trung thdic vea cauc nhu caau souc khode
tadm thaan cula quyu vo
e Tich coic tham gia vago vieac fiieau tro sduc khole tadm thaan cho quyu vo



e Giod calic buodi hein theo fiuung loch trinh
e Goii toui thoang batio nedu quyu vo khoang thed gitd hein
e Cugng balic so culia quyu vo thieat ladp cauc muic tielu vea fiieau tro
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Chobng Trinh Sbuc
Khole Taam
Thaan

Quaén Los Angeles

Quyl vO cou thea xem
thedm chi tieét vea
cauc doch vui khauc
fioéi khi caan thieat
trong danh sauch 60
trang 9 (dagnh cho
ngoogi |6un) vag
trang 12 (daanh cho
trel em) trong muic
vea Tiedu Bang
California trong tadp
tagi liedu nagy.

(‘ Cauc Soa Niesn Thoaii Quan Troing
NN

Ti pép Caan Doch Vui Souc Kholie Tadm Thaan (800)-854-7771
Trung Tadm Viesn Thoang (562) 651-2549 (TDD/TTY)
Ban Doch Vui Hoéi Viean (213) 738-4949

Vaen Pnogng Bauo Vea Quyean beann Nhaan (oU0) 700-995%0
Trhﬁﬁng Ban Phui-Trauch-Gioo.Kin Thnﬁng Tin (’)1 ‘2) 974-2164

L agm Thea Nago Ned Bieat Nedu Cou Ngodgi Caan Giuup N66 Ngay?
Ngay call khi khoang cou tr66ang hdip khadn cadp, moat ng66gi coll calic vaan fiea vea
sbuc khole tadm thadn cudng caan phali giuup fi66 ngay nedu moét hoaéc nhieau
triedu chdung sau fiady xaly ra.

¢ Nghe thady hoaéc nhin thady nhtdng théu mag nhédng ngddei khatc tin lag
khoang cou 60 fiou
Thdbeng xuyean cou nhddng suy nghd coic fioan, hoaéc noui vea cali cheét
Cho fii catic fioa fiaic culia minh
Ne doia toi to0
Muoan téi lagm haii minh hoaéc nhédng ngddei khatic

Neau quyu vo cou moét hoaéc nhiedu cauc hagnh fioéng noui tredn, xin goii 911 hoaéc
choéng trinh MHP culia Quaén Los Angeles taii soa (800) 854-7771 (soa fiiedn thoali
miedn phi 24 gi6g). Calc nhaén viean Souc Khole Tadm Thaan troic 24 gibg trong
ngagy.

Quaan Los Angeles Cung Cadp Cauc Doch Vui Sduc Khole Tadm

Thaan Chuyean Khoa nago? N

Calic Doch Vui Séuc Khole Tadm Thaan Chuyean Khoa Cogn N66ic Cung Cadp Cho

Quyu Vo:
e Cauc Doch Vui Tadm Thaan Taii Bednh Viedan Dagnh Cho Bednh Nhaén
Nodai Truu - Cauc doch vui sduc kho(e tadm thaan chuyedn khoataii bednh
viean.

e Cauc Doch Vui Tadm Thaan - Cauc doch vui sduc khoQe tadm thaan chuyeén
khoa tdg moét ngtdei cung cadp doch vui sduc khole ta@m thaan lag bauc soly
sO cou giaay phelip hagnh nghea vag chuyedn khoa tadm thaan.

e Cauc Doch Vui Tadm Lyu - Cauc doch vui sbuc khole tadm thaan chuyean
khoa fidic cung cadp bdli moét nhaa cung cadp doch vui sbuc khole taém
thaan cou giady phelip hagnh nghea lag chuyean giatadm lyu fied chadn fioalin
vag fiedu tro calic chéung rodi loain tadm thaan.

e Qualn Lyu Hoa Sb Cou Troing Tadm - Cauc doch vui sduc khole tadm
thaan chuyean khoa vag calic hoait fioang giuup moii ngtdgi tiedp cadn vag
nhadn calic doch vui coang fioang caan thiedt Ned giutip thiedt |adp vaa/hoaéc
soang fo&c |aap.

e Cauc Doch Vui Phuic Hoai - Cauc doch vui sduc khoGQe tadm thaan chuyean
khoa giutp moii ngddei cali thiedn, duy tri vag phuic hodi khall naéng sinh
hoait hagng ngagy trong coéng fioang.

e Cauc Doch Vui Taii C6 S60 Nieau D666ng Tadm Thaan - Cauc doch vui
souc kholle ta@m thaan chuyeén khoataii catic ¢ s Ad6ic cadp giady phelp
hagnh nghed d6dui daing cd sdl fiieau d666ng |agnh nghea.

e 05 Angeles County
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Calic doch vui fddic liedt ked 60 trean lag nhodng doch vui mag chédng trinh MHP
cula Quadn Los Angeles ngho raéng chaéc chaén sed g| uup nhoong ngoozl caan
nhddng doch vui sduc khode tadm thaan. Noai khi quyti vo coul thed caadn toui calic
doch vui khadc. Cauc doch vui khadc fioéi khi caan toui Addic liedt kea trong danh
satich 60 trang 9 (dagnh cho ngddei 16UN) vaa trang 12 (tredl em) trong muic vea Tiedu
bang Californiatrong tadp sauch nagy.

L agm Thea Nago Ned Nhaan Catic Doch Vui Nagy?

Xin goii Trung Tadm Viedn Thoang Tiedp Cadn Chodng Trinh MHP Quaén Los
Angeles (Los Angel es County MHP Access Telecommunication Center) taii soé (800)
854-7771. Sau fiou quyu vo sed Addic glow thiedu toti modt co sol cung cadp doch vui
vag fooic saép xedp moat buodi hein. Nodi voui doch vui TDD/ TTY, xin goii sod

(562) 651-2549.

“Nodic Phetip” Nhaén Catic Doch Vui Sduc K holie Tadm Thaan Cou
Nghoéa Lag Gi Vag Soa Tiean, Thogi Gian Vag Phaim Vi Doch Vui
N6dic Cung Caap Lag Gi?

Quyu V0, bauc s culia quyu vo vag Chodng Trinh MHP Quaén Los Angel es fieau
tham gia quyeat fionh nhdédng doch vui nago mag quyu vo caan fiddic nhadn qua
choéng trinh MHP, trong fiou bao goam call méuc fioa th6deng xuyeén cadn cauc doch
VUi vag thdgi hain caan doch vui.

Choong Trinh MHP culia Quaén Los Angeles coll thed yeau caau batic so culia quyu vo
fiea ngho chddng trinh MHP tadi xeut cauc Iyt do mag badc so fiou ngho raéng quyu
vO caan calic doch vui tréduc khi catc doch vui fiot Addic cung caap. chodng trinh
MHP Quaan Los Angeles phalii st duing moét chuyean gia sduc khole tadm thaan
cou trinh fioa fied duyeét xeut. Thud tuic duyest xelt nagy fi6dic goii lag thul tuic cho
phetp trall tiean culia choéng trinh MHP. Tiedu bang qui fionh chéong trinh MHP
Quadn Los Angeles phali cou moét thud tuic cho phetp ficdi voui calc doch vui fieau
tro fiaéc biedt ban ngagy, phuic hoai ban ngaay, vag calic doch vui tro liedu hagnh vi
(TBS).

Choong Trinh MHP Quain Los Angeles tuadn theo calic quy chea cula tiedu bang vea
thud tuic cho phelp chi trall culia chédng trinh MHP culia chuung toéi. Calic quy chea
nagy fidic trinh bagy 60 trang 3 trong phaan vea Tiedu Bang California trong taép
sauch nagy. Nedu quyu vo muoan bieat them chi tiedt vea calich théuc Quaén Los
Angeles cho phelp bao tral cho chééng trinh MHP hoaéc khi nago chuiing todi caan
batic sb cula quyu vo xin phetup MHP fiagi thoi cho catic doch vui, xin liean laic voui
chodng trinh MHP Quaén Los Angeles taii soa (213) 738-4949.

Laem The& Nago Ned Tim Hiedu Thedm Vea Calc Doch Vui Séuc
Khole Tadm Thaan culla Quaan L os Angeles, Trong Nou Bao Goam
Cauc Bauc S6, Bauc SO Tro Liedu, Y Viedn Vag Cauc Beanh Viedn?
Ned bieédt danh salich cua catic cd sl cung cadp doch vui vag biedt thedm chi tiedt
vea cO cadu vag hoait fioang culia chtdng trinh MHP Quaén Los Angeles, xin goii
Ban Doch Vui Hoé Viean taii sod (213) 738-4949, hoaéc téui trang maing fiiean
toaun cula DMH tali fioa chae www.dmh.co.la.ca.us.

QuyUu vo cudng coll thed ghell qua fied |ady tagi liedu taii Boa Solc Kholie Tadm
Thaan (550 S. Vermont Ave., Los Angeles, CA 90020). Mot nhaan viean fAali
diedn sed gaép quyu vo fied gialli fallp callc thaéc maéc culia quyu vo.

Cauc Tagi Lieau Nagy Cou Salin D66ui Daing vag Ngoan Ngoo
Nago?

ch66ng trinh MHP culia Quadn Los Angeles cou thed cung cadp calic tagi liedu baéng
10 ngoan ngod chinh. Caltic thaén chul cou thed goii ACCESS taii soa (800) 854-7771




vag/hoagéc Ban phui tralich Quyean Bednh Nhaan taii so4 (800) 700-9996 fied |ady danh
satich calic ¢b so0 cung cadp doch vui coll thed fialip 6ung (calic) nhu caau vea ngoan
ngdd culia hoi. Calic thadn chuli cudng coll thed toui trang maing fiiean toalin culia
MHP fied lady danh satich nhédng néi coll cung cadp catic doch vui baéng ngoan ngoé
culia hoi (trang maing fiedn toaln cula MHP: www.dmh.co.la.ca.us). chdbng trinh
MHP Quaén Los Angeles cung cadp thoang tin cho nhédng ngddei khieam thanh vag
khiedm tho (thi dui nho calic tagi liedu baéng balin in khod |6un hoaéc baéng thu thanh)
vag sol duing hed thoang Doch Vui Chuyean Tiedp California (California Relay) vag
thoéng doch viean ra daau cho nhddng ngddei bo fiieac hoaéc ladng tai. Xin goii Vaén
Phogng Balio Vea Quyean Bednh Nhaén (Patient’ s Rights Office) taii soa (800) 700-
9996 hoaéc (213) 738-4888 hoatc catic doch vui Chuyedn Tiedp Californiataii sod
(800) 735-2929.

Toai Cou Thed Toui Khalim Chéda Bedanh voui baat kya Batic So,
Bauc SO Tro Liedu, Y Viedn hoaéc Bednh Viedn nago trong “ Danh
Sauch C6 S60 Cung Caép Doch Vui Khoang?

Quyu vo cou quyean choin batic s6 cula quyu vo. Neau bauc sé mag quyu vo choin
khoang tham gia chddng trinh MHP Quaén Los Angeles, chddng trinh MHP Quaén Los
Angeles khoang coul thadm quyean vea viesc catich tholc c6 sdl cung cadp doch vuii
fiou cung cadp doch vui cho quyu vo nhd thea nago. Noang thégi, moét soé co sdl cung
cadp doch vui cou thea khoang nhaan trall baéng balio hieam Medi-Cal. Quyu vo cou
trauch nhiedm hodi xem ¢6 s60 cung cadp doch vui fiou cou nhaén trall baéng balio
hiedm Medi-Cal hay khoang tré6uc khi nhaén catic doch vui. Nedu quyt vo muoén trall
tiean cho calic doch vui khoang fic6ic Medi-Cal bao trall, quyu vo cou thed nhaén baét
kyg daing doch vui nago.

Neau quyu vo cou thaéc maéc, xin goii ACCESS 24 gib@ trong ngagy taii soé (800)
854-7771 hoaéc Ban Doch Vui Hodi Viean taii soa (213) 738-4949.

Chuyean Gi Xally Ra Neau Toai Muoan Thay Noai Bautc S6, Bauc S6
TroLieau Hoaéc Y Viean?

QuyU vo cou thed notii chuyean tréic tiedp voui ¢d sol cung cadp doch vui fied xin thay
fiodi batic s6. Neau quyu vo khoang fiodic chadp thuaén hoaéc ngodei nhaén balio
hiedm calim thady caan fiddic giutp A6 thedm, quyud vo cou thed goii Ban Quyean
Hain Beanh Nhaan fied nhg giutp fi6d giali quyedt yedu caau cula quyl Vo.

L agm Thea Nago Ned Col M oét Baiin Danh Satich “ C6 S0 Cung Caap
Doch Vui” ?

Xin goii Ban Doch Vui Hoé Viean tali soé (213) 738-4949 hoaéc toui lady danh salich
¢6 sb0 cung cadp doch vui taii Boa Souc Khole Tadm Thaan (550 S. Vermont Ave.,
Los Angeles, CA 0020).

Toai Col Thed S60 Duing “ Danh Sauch C6 S60 Cung Caap Daoch
Vuri” Ned Tim Ngodei Giuup Khoang?

Hoai viean nhaén ballo hiedm col thed xin nhadn viedn ACCESS vag nhadn viedn culia
Vaén Phogng Balo Ved Quyean Hain culia Bednh Nhaén gibui thiedu toui cauc co sdl
cung cadp doch vui. Quyu vo cudng coll thed tim catic ¢d sl cung cadp doch vui trong
cauc khu vdic mag quyu vo muoan nhaén cauc doch vui baeng catich téui trang maing
fiiedn toalin cula chddng trinh MHP Quadn Los Angeles.

Chuyean Gi Xaly Ra Neau Toai Muoan Toui Khaum Choda Beanh
vOui moéat Bauc SO, Bauc SO Tro Liedu, Y Viedn hoaéc Beanh Viean
Khoang Cou Tean Trong “ Danh Sauch C6 S0 Cung Caap Doch
Vuil” culia Quaén L os Angeles?
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Quyu vo cou quyean chom co sbi cung caap doch vui cho quyu VO. Neau co sod cung
Quaén Los Angeles, chtdng trinh MHP culia Quaén Los Angel es khoang cou thadm
quyean vea cauich théuc cung caap cauc doch vui cula cb sdl cung caap doch vui cui
thed fiou. Noang thdgi, moét soa ¢ sl cung cadp doch vui cou thed khoang nhaén tral
baéng balio hieam Medi-Cal. Quyu vo cou tratch nhiedam holi xem c6 sbl cung caap
doch vui fioli coli nhaén trail baéng balio hiedm Medi-Cal hay khoang tréotic khi nhaén
catic doch vui. Neau quyu vo muodén trall tiean cho cauc doch vui khoang ficdic Medi-
Cal bao trall, quyu vo cou thed nhaén baét kya daing doch vui nago.

Neau guyu vo coll thaéc maéc, xin goii ACCESS 24 gidg trong ngagy taii soa (800)
854-7771 hoaéc Ban Doch Vui Hodi Viedn taii soa (213) 738-4949.

Chuyean Gi Xaly Ra Neau Toai Caan Cauc Doch Vui Souc Khole
Tadm Thaan Chaém Souic Khaan Caép Vago Cuodi Tuaan Hoaéc
Buoai Toai?

Xin goii soa 911, hoaéc goii ACCESS tali soé (800) 854-7771, hoaéc téui phoang caap
couu nbi gaan nhaat.

QuyU vo cudng cou thed liedn laic voui baét kya cd quan nago dooui fiady, 24 gidg
trong ngagy, bally ngagy moét tuaan.

N66gng Dady Khadn vea Tréi Giutp Ngddai Soang Solt vag

\Tot="= a W N oo 7= W o] I 1o 8 SRS (877) 727-4747
............................................................................................................... (trong Quaén LA)
.............................................................................................................. (310) 391-1253
P (ngoagi Quaén LA)
N6bdgng Dady Tréi Giuup culia Hiedp Hodi Ng6ogi Magc Bednh Maat Tri  (800)
660-1993

N66@ang Dady Khadn Troi Giudp Khudng Hoaling Thanh Niedn California  (800)
843-5200

No6ogng Dady Khadn Vea Ngooic Nadi Trell Em ..........coceevcveeeeveennee. (800)
540-4000

Baio L6ic Trong GiaNinh -

Noorang Dady Khadn vea HaBm Hi€&p ... oo, (800) 339-3940
Noorang Dady Khadn vea Ngodic Nadi Ngddgi Cao Niean ................... (800) 992-1660
Noorang Dady Khadn Quoac GiaveaHIV/AIDS ..., (800) 342-2437
N66eang Dady Khadn vea Nghiesn Ro6iu/ MaTuyu ............................. (800) 564-6600

Thou Saiiu)

L agm Thea Nago Ne& Coll Calc Doch Vui Souc K hole Tadm Thaan
Mag C6 S60 Cung Caap Doch Vui Séuc Khole Tadm Thaan Culia
Toai Khoang Cung Caap?

Nedu c6 so0 cung caap doch vui khoang cung cadp cauc doch vui sbuc khole taém
thaan mag quyl vo caan, quyu vo col thed fied ngho ¢d sl cung cadp doch vui fiol
gidui thiedu toui noi thich hdip. Quyu vo cudng coll thed goii ACCESS fiea fiodic gioui
thiedu téui nhddng ndi coul cung cadp cauc doch vui sbuc khole tam thadn chuyeéan
khoa taii S04 (800) 854-7771.
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Chuyesn Gi Xaly Ra Nedu Toai Caan Toui Gaép Batc S6 Ned
Nhaan Doch Vui Khauc Khoang Phadi Lag Chtda Beanh Tadm
Thaan? Cauch Thouc Gidui Thieau Cauc Beanh Nhaan Téui Cauc
Doch Vui Medi-Cal Khoang Phaii L ag Chaém Souc Séuc Kholie
Tadm Thaan taii Quaan Los Angeles L ag Thea Nago?

Neau quyu vo caan fii khalim balic sd vi muic fiich khatic khoang phali fied choda tro
sbuc khole tadm thaan, xin fiea ngho ¢6 s60 cung cadp doch vui culia quyu vo gidui
thiedu quyt vo fii khatim. Quyt vo cudng coll thed hotii ¢6 sdl cung cadp doch vui solic
kho(e chinh culia quyt vo fied biedt theam chi tiedt. Quyl vo cudng nean xem danh
bai fiiean thoaii calic trang vaang trong vugng fied tim moét batic s trong khu véic
culiaguyu voi.

Chuyeén Gi Xaly Ra Neau Toai Gaép Raéc Roai Hoaéc K hoang
Hagi Logng Véui Viedc Nieau Tro Souc Khole Tadm Thaan Cula
Toa?

Neau guyu vo coll thaéc maéc hoaéc col vaan fiea hoaéc khodng hagi logng voui calic
doch vui sduc khole tadm thaan cula quyt vo, chédng trinh MHP muoan balio fialim
raeng cauc vaan fiea vodung maéc cula quyu vo fiddic giali quyedt modét cauch Adn
gialn vag nhanh choung. Xin liean laic voui chddng trinh MHP taii soa (800) 854-7771
fied tim hiedu calich thouc giali quyedt calic vodling maéc culia quyu vo.

Cou ba catich mag quyU vo cou thed sol duing fied cuang voui MHP giali quyeét cauic
v66UNg maéc vea doch vui hoaéc catlc vaan fiea khatic. Quyl vo coll thea khieau nali
toui choong trinh MHP. Quyu vo cou thed khiedu naii bagng miedng (hoaéc viedt tho
khiedu naii tiedp) hoaéc godi thd khiedu naii cho MHP. Quyt vo cudng cou thed nodp
fion xin moét buoai fiieau traan coang baeng cadp tiedu bang voui Boa Doch Vui Xab
Hodél.

Ned biedt theAm chi tiedt vea calich thélic hoait fiodng cula calic thud tuic khaling calio
vag khiedu naii cula MHP vag thud tuic fiieau traan coang baeng cadp tiedu bang, xin
xem muic nouii vea thud tuic khiedu naii, khating calio vag calic buodi fiiedu traan
coang baeng cadp tiedu bang 60 trang 22 trong muic noui vea Tiedu Bang California
trong tadp sauch nagy.

Vaén fiea culia quyu vo sed fivdic giali quyedt moét catich nhanh choting vag fin
gialin nhaét 60 mouc cou thed. Vaan fiea fioll sed fddic giod kin. Quyu vo sed khoadng
bo phaén biedt fioai x60 hoaéc phalii chou baét kyg hinh phait nago khatic vi fiad
khiedu naii hoagéc khating calio hoaéc xin fiieau traan coang baéng cadp tiedu bang.
Quyu vo cou thed cho phelip ngtdei khalic faii diean cho quyt vo trong thul tuic
khiedu naii, khating catio, hoaéc fiiedu traan coang bagng cadp tiedu bang.

Ban Doch Vui Hoai Viean Lag Gi? Ban Doch Vui Nagy Hoait Noang
Nho6 Thead Nago? Cauch Thouc Liean Laic Voui Nhaan Viean L ag
Nho Thea Nago?

Ban Doch Vui Hoé Viedn thuoéc Vaén Phogng Balo Ved Quyean Bednh Nhaan. Calc
Nhaan viean trong Ban Doch Vui Hoai Viean coll thed giutp fdd quyu vo vea callc
doch sduc khole tam thadn baéng calich cung caap thoadng tin vag gidui thiedu, giuup
giali quyedt vaan fiea, vag fileau tra trobeng hoip khiedu naii vag khaling calio.

Quyu vo cou thed liean laic voui Ban Doch Vui Hoéi Viedn Bednh Nhaan taii so&:
(213) 738-4949 fiodi vbui cauc trobang hdip khieau naii/khalng catio khoang liean
guan téui

beénh viedn
(213) 738-4888 fiod voui cauc trobang hdip khieau nali/khalng cauo liean quan
toui




beédnh viedn

Quadn Los Angeles Cou Gidd Kin Hoa S6 Séuc K holie Taam Thaan

Cuda Toéi Khoang?

Cou, dob kiean sbuc khole riedng culia quyu vo lag kin fialio vag fid6ic balio ved theo

Luaét phaup Tiedu Bang vag Liean Bang. Chuting toéi thiedt |aép moét hoa sd vea

viedc chaém souc souc khole vag catic doch vui mag quyu vo nhadn fiédic. Chuung
todi caan hoa sd nagy fied cung cadp doch vui chaém souc souic kholie coul phadm chaét
cho quyU vo vag fiea tuadn theo moét soa quy fionh phatip lyt. Theo yedu caau vag khi
thich hdip, chuting toai sed balo fiallm cheetiedt oa tin téuc caan thieat 60 mouc toai
thiedu trong quaul trinh fiieau trd culia quyu vo.

Ne& bieat theAm chi
tiedt vea viedc Khiedu
Naii, Khatng Cauo
vag Cauc Buodi Nieau
Traan Coang Khai
cadp Tiedu Bang, xin
xem muic vea “ Cauc
Thul Tuic Giadi
Quyeéat Vaan Ned”
trong trang 22 vea
Tiedu Bang California
trong tadp tagi liedau
naay .
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Tin Toic Toéng Quaitgl ™
TreAn Toagn Tiedu Bai@my

Taii Sao Caan Phadi Noic Tadp Sauch Nagy?
Muic fiaau tiean culia tadp sauch nagy trinh bagy vea cauch théuc nhaén cauc doch
vui sbuc khole tadm thaan Medi-Cal qua Chodng Trinh Suc Khole Tadm Thaan

tali quadn culia quyu vo.

Muic théu hai culia tadp sauch nagy trinh bagy chi tieat hdn vea cauch théuc hoait
fiodng culia chtdng trinh Medi-Cal vag calch thduc hoait fiodng cula cauc doch vui
sbuc khode tadm thaan chuyeén khoa cutia Medi-Cal taii tadt cal calic quadn trong

tiedu bang.

Nedu quyt vo khoang fioic muic nagy bady giog, quyu vo coll thed giod laii tadp
salich nagy fied fioic sau.
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Neau quyu vo
ngho raeng quyu
vo hoai Aud Aieau
kiean nhaan
Medi-Cal vag
caan cauc doch
vui souc khoie
tadm thaan, xin
goii Chadng
Trinh Souc
Kholie Tadm
Thaan taii quaén
culia quyu vo fied
tim hiedu vea
cauc doch vui
souc khole tadm
thaan.

Cauc Chodng Trinh Séuc KholGe Taam Thaan Cuda
Quaan

Cauc Doch Vui Souc Kholie Tadm Thaan Chuyean Khoa Lag Gi?

Cauic doch vui sbuc khole tadm thaan chuyean khoa lag catic doch vui chaém souc souc khole fiaéc
biedt dagnh cho nhédng ngddei maéc bednh tadm thaan hoaéc cou calic vaan fiea vea calim xuuc
mag batic sb binh th6deng khoang thed chdda tro Adaic.

Moét soa doch vui sduc khode taAm thaan chuyean khoa lag:

e Coavaan khuling hoaling fied giutip 66 nhtdng ngdoei coll vaan fiea khuling hoaling tadm

Iyt nghiedm troing

e Tro liedu riedng téang ngtdai, theo nhoum, hoaéc tro liedu cho giafiinh
Calic doch vui phuic hodi hoagc hoai phuic coll thed giutip moét ngtdgi maéc bednh tadm
thaan phalit triedn catic kyd naéng gialii quyeét calic vadn fea trong fdgi soang hagng ngagy
Cauic chddng trinh ban ngagy fiaéc biedt dagnh cho nhédng ngddgi maéc bednh tadm thaan
Thuoéc kea toa giutp chdda bednh tadm thaan
Giuup qualn lyu catic loaii thuoac men chdda beénh tadm thaan
Giuup tim catic doch vui sduc khole tadm thadn mag quyu vo caan

Toai Coll Thed Nhaan Catic Doch Vui Souc Kholie Tadm Thaan OU Naau?
Quyu vo cou thed nhaan fiddic calic doch vui soutic kholie tadm thaan taii quadn néi quyt vo co
ngui. Modi quadn fiedu cou Chddng Trinh S6uc Khole Taém Thaan dagnh cho trel em, thanh thieau
niean, ngoogi 16un vag ngdogi cao niedn. Chddng Trinh Sduc Khole Tadm Thaan taii quaén cula
quyu vo cou catic cd s60 cung cadp doch vui sbuc khole tadm thaan (catic batic sb tadm thaan hoaéc
bauic sb tadm lyu, vag nhéng ngddgi khatic).

Lagm Thea Nago Nea Toai Cou Thea Cou Catic Doch Vui Trong Choong Trinh
Souc Khole Tadm Thaan Taii Quadn Culia Toai?

Goii Chiong Trinh Sélic Kholie Tadm Thaan taii quadn cula quyul vo fied xin nhadn calic doch vui.
Quyu vo khoéng caan phali xin phetp batic s6 thodng thtdeng culia quyt vo hoaéc xin giady gidui
thiedu. Chaecaan goii soa fiiedn thoaii culia chtdng trinh taii quaén cula quyu vo, soda fiiedn thoali
nagy fi66ic ghi 60 maét tréduC tadp salich nagy. Nady |ag soa fiieén thoaii miedn phi.

QuyUli vo cubng cou thed toli moét trung tadm y ted hodi fiud fileau kiean culaliedn bang, moét trung
tadm y ted vugng noang thoan hoaéc moét y viedn dagnh cho thod dadn chadu Myd da fio taii khu
véic cula quyl vo fied nhain catic doch vui sbiic khole tam thaan culia Medi-Cal. (Nady |ag tein
goii chinh théuc culia nhieau y viedn khatic nhau trong vugng cudia quyu vo. Neau quyu vo khoang
biedt chaéc vea moét y viedn trong vugng, hady hodi calic nhadn viedn y tea. Cauc daing y viedn
nagy thodegng phuic vui nhddng ngddei khoang coll balio hieam Medi-Cal.)

Theo thul tuic cung cadp cauc doch vui chaém souc sduc khode tadm thaan cho quyu vo, chédng
trinh Chaém Souc Souc Khode Tadm Thaan taii quadn culia quyu vo cou tratch nhieam:

e Tim hiedu tinh traing hodi fiud fileau kiedn culla moii ng6ogi fied nhadn catic doch vui sbuic
kho(e tadm thaan chuyean khoa tég MHP.

e Cung cadp soé fiiedn thoaii miedn phi hoait fiodng 24 gibg trong ngagy vag 7 ngagy moat
tuaan fied hédung daén cho quyt vo calich thotic nhaén catic doch vui tog MHP.

e Cou fiuli cd s8( cung cadp doch vui fied balio fialim raéng quyu vo coli thed coll fiGdic calic
doch vui souc khoQe tadm thaan chuyean khoa do MHP bao trall nedu quyu vo caan calic doch
vui nagy.

e Thoéng batio vag htdung dadn quyu vo vea calic doch vui cou salin trong chédng trinh MHP
culia quaén cula quyu vo.

e  Cung caap cho quyu vo calic doch vui baeng ngoan ngd6 mag quyu vo |6ia choin hoaéc doch
vui tho@ng doch (nedu caan thieat) miedn phi vag cho quyu vo biedt lag cou catc doch vui
thoang doch nagy.

e Cung cadp tagi liedu thoang tin cho quyd vo vea nhddng doch vui mag quyd vo coll thed sid
duing baéng calic ngoén ngdd hoaéc hinh théuc khatic, tugy thuodc vago nhu caau taii quaén
culiaquyu vo
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Tin Touc Quan Troing Vea Medi-Cal

Ai Cou Thed Nhaan Medi-Cal?
QuyUt vo coli thed hodi fiull fiieau kiedn nhaan troi cadp Medi-Cal nedu quyu vo thuodc moét trong
cauc diedn sau fady:
e 65tuodi, hoaéc cao hdn
e D0GOU 21 tuodi
e Lagngddai [6uUn, tdeg 21 tdui 65 cou con lag tred vo thagnh niean flang soang cugng vou
quyu vo (fidua trell nagy chda ladp gia fiinh vag dooui 21)
B0 mug hoaéc khuyeat taét
Nang mang thai
Moét so4 diedn to nain, hoaéc catic di dadn ngddgi Cuba/Haiti
Nang fi66ic chaém sotic sduc kholie taii moét viedn fiiedu dodong

Nedu quyu vo khoadng thuodc moét trong catic nhoum nagy, xin goii ¢d quan doch vui xab hodi taii
quadn culia quyu vo fied xem quyt vo coll hodi fiud fiiedu kiedn tham gia chdong trinh tréi giudp y
ted do quadn fiieau hagnh hay khoang.

Quyu vo phadi ¢o trud taii tiedu bang California thi méui hoéi fiudi fiiedu kiean nhaan tréi caap
Medi-Cal. Xin goii hoaéc toui vaén phogng catic doch vui xad hoéi quaén taii fioa phodng quyu vo
fied lady fién xin tréi cadp Medi-Cal, hoaéc quytl vo cudng coll thed lady fidn nagy tredn maing fiiedn
toaun taii fida cheewww.dhs.ca.gov/mecs/medi-calhome/M C210.htm

Toai Cou Phai Tra( Tiean Cho Balio Hieam Medi-Cal?
Quyl vo coli thed phalli tral led phi cho balio hiedm Medi-Cal tugy thuosc vago sod tiean coul fidic

hoaéc kiedm fdoic hagng thaung.
’ culiaMedi-Cal.

e Neauldii téuc cula quyt vo thadp hdn mduc gidui hain qui fionh cula M edi-Cal cho soa
ngddai trong gia Ainh quyu vo, quyt vo sed khoang phalli tral tiean cho calic doch vui

e Neauldii téuc culia quyu vo cao hdn méuc qui fionh culia M edi-Cal aup duing cho soa
ngodgi trong gia finh cula quyu vo, quyu vo sed phalii fioling goup vago chi phi cho cauc
doch vui' y tea hoaée sbuc khole tadm thaan. Soa tiean mag quyu vo trall fiddic goii lag
'fiodng thanh toaln’. Sau khi quyu vo fiad trall soa tiean ‘ fioang thanh toatin’ cuia minh,
Medi-Cal seb trall phaan cogn laii culia hotia fibn y tea fiddic bao tral culia quyu vo cho
thaling fiou. Quyu vo khoang phali trall led phi cho nhédng thating mag quyu vo khoang
cou chi phi y tea.

19 ‘J..h

e Quyu vo coll thed phalii trali moét 'soa tiean fioang thanh toalin’ cho badt kya doch vui
fiiedu tro nago theo chddng trinh Medi-Cal. Quyt vo coli thed phali trali $1.00 cho moai
laan quyu vo nhadn doch vui'y ted hoaéc doch vui chaém souc sbuc khodie tadm thaan
hoaéc mua thuoéc theo toa (thuoéc) vag $5.00 neau quyu vo toui phogng caap couu culia
bednh viedn fied nhadn calic doch vui y ted thoang thooeng.

C6 sbi cung cadp doch vui culia quyu vo sed cho quyu vo biedt quyt vo cou caan phali trali tiean
fioang thanh toalin hay khoang.
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L uoan mang theo
thel chdbng trinh
bafio hiedm solc
khote vag Thel
Nhaan Tréi Caap
(Beneficiary
Idenfication Card),
neau cou, khi quyu
vo fii khaum bauc s0,
téui y viean hoaéc
téui bednh viean.

Chddng Trinh Séuc Khole Tadm Thaan Bao Tra(?
Cou hai catich fied coll fidoic calic doch vui culia Medi-Cal:

1. Baéng cauch tham gia moét chééng trinh qualn tro chaém souc y ted Medi-Cal.
Nedu quyu vo lag hodi viean fiang tham gia moat chééng trinh quadn trd chaém souc sduc
khole Medi-Cal:

e  Choong trinh chaém souc souc khode cula quyu vo caan tim cho quyut vo moét nhag
cung caap doch vui neau quyu vo caan fiddic chaém souc souc khole.

e Quyul vo fidic chaém souc solic kholie qua moét chdong trinh balio hiedm stuc khode,
HMO (health maintenance organization) (toa chotic ballo vea solic kholie) hoaéc moat
hadng quailn Iyt hoa sd chaém souc souc khole chinh.

e  Quyu vo phali std duing calic ¢d sdl cung cadp doch vui vag calic y vieadn trong
choong trinh sdlic khole trog khi quyt vo caan doch vui chaém sotic khadn cadp.

e Quyu vo col thed sol duing cd sdl cung cadp doch vui 60 bean ngoagi khoang tham
giachddng trinh sduc khole cula quyu vo khi quyu vo caan cauc doch vui ked hoaich
houa gia fiinh.

e Quyu vo cheefiddic tham gia modt chédng trinh sbuc khole neau quyu vo khoang traill
tiean fioang thanh toadn.

2. TOg calc y viedn hoaéc catic ¢d sl cung cadp doch vui chaém souc sduc khole
cau nhaén cou nhaén Medi-Cal.

e Quyu vo nhadn doch vui chaém souc sduc khole tég nhddng ngddgi cung cadp doch
VUi hoaéc y viedn coli nhadn balio hiedm Medi-Cal.

e Quyu vo phalii cho nhag cung cadp doch vui culia quyu vo bieét lag quyu vo cou tréi
cadp Medi-Cal trééuc khi quyu vo nhaén catic doch vui. Neau khoéng, quyu vo coll
thed phalli traii tiean cho calic doch vui fiol.

e Nho6ng ngddgi cung caap doch vui chaém souc siuc kholie vag y viedn khoang baét
buoéc phailii khatim cho catic beanh nhadn coul tr6i cadp Medi-Cal, hoaéc coll thed chae
khalim cho moét soa bednh nhaén cou troi cadp Medi-Cal.

e Taat call nhoGng ngobei phali tral tiean fioang thanh toaun (xem trang 3, muic vea
Tiedu Bang California) sed fio6ic chaém souic sotic khole theo catich nagy.

Neau quyu vo caan cauc doch vui sduc khole tadm thaan khoang fidéic Chéong
Trinh Sduc Khole Tadm Thaan bao tral:

e Vagquyl vo fiang tham gia mo&t chdong trinh balio hiedm stuc khole, quyt vo col
thed fi6dic nhadn calic doch vui tog choong trinh balio hiedm sélic khode cuia quyu vo.
Nedu quyu vo caan catic doch vui sotic khotie tadm thaan mag chdong trinh balio hiedm
souc khoQe fiot khoang fagi thoi, cb sdl cung cadp doch vui chaém souc chinh culia
guyU vo trong chdong trinh balio hiedm sblc khodie fioli coll thed giutip quyd vo tim
moét y viedn hoaéc c6 sbili cung cadp doch vui col thed giutip [i63 quyt vo.

e  Trog Quadn San Mateo, callc tieam thuoéc trong choéng trinh batio hiedm sdtic khole
culia quyu vo sed balin thuoéc theo toa fiea fiieau tro caén bednh tadm thaan culia quyu
v0, ngay call khi toa thuoéc fiou fiddic ke bdli balic sd ta@m thaan trong chddng trinh
souc khodie taém thaan fiou. Hoaéc hoi sed hddung dadn quyu vo catich mua thuoac
theo toa tbg moét tiedm thuoac Medi-Cal thoang thdeng. (Taii Quaén San Mateo,
chdéng trinh sbuc khole tadm thaan sed batin toa thuoac cho quyu vo.)

e Coen nedu quyl vo khoang tham gia chdong trinh balio hiedm sotic kholie nago, quyl
V0 coli thed fi6dic nhadn calic doch vui tog nhédng ngddei cung cadp doch vui vagy
viedn cou nhaén Medi-Cal. Trég Quaén San Mateo, baat kyga tiedm thuoac nago nhadn
Medi-Cal fieau coli thed batin thuoéc theo toa fied choda caén beanh tadm thaan culia
guyu vo, ngay cail khi toa thuoéc fiou fiddic ked bodi balic sb tadm thadn culia MHP.
(Tali Quadn San Mateo, chtdng trinh sduc khode tadm thaan sed batin toa thuoac cho
quyu vo.)

e Chodng Trinh Séuc Khole Tadm Thaan col thed giutp quyu vo tim moét y viedn
hoaéc nhag cung cadp doch vui col thed giutip fi6d quyl vo hoaéc htoung dadn quyt
VO calch tim moét ¢d sbl cung cadp doch vui hoaéc y viedn.
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Neau quyu vo gaép
khou khaén trong
vieac fi laii téui cauc
buodi hein khatim
souc kholie hoaéc
khaum souc khole
tadm thaan, chééng
trinh Medi-Cal cou
thed giutip quyu vo
tim phdong tiedn
chuyean chéa.
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Trong tr66eng hoip
khaan cadp liean
guan téui tinh
traing souc khole
hoaéc tadm thaan,
xin goii soa 9-1-1
hoaéc téui phogng

cadp couu fiea

~ A~

AGoIc giuup N6B.

THOANG TIN CO BAUN VEA TROO@NG HOIP
KHAAN CAAP

Quyt Vo Nang Gaép Trodeng Hoip Khadn Caap Phali Khoang?

Tinh traing sbuc khotie khadn cadp col calic triedu chéung nghiedm troing (coll thed bao
goam call fiau d6d doai) téui nodi moat ngdogi trung binh coll thed biedt tr 6duc lag nhddng
triedu choung sau fiady coll thed sed xuaat hiedn vago baat kyg lulic nago:
e SOuc khole culiangddai fiou (hoaéc, neau lag phui nd6 fliang mang thai, sduc khode
culiangddei phui ndG fiol hoaéc thai nhi) cou thed bo todn haii nghiedm troing.
e Calic vaan fiea nghiedm troing liedn quan tdui calic chouc naéng culia cd thed.
e Calc vaan fiea nghiedm troing liedn quan tdui baat kya boa phaén hoaéc cb quan nago
culia co thed.

Moét tinh traing tadm thaan khaén caap xally ra khi moat ngéogi trung binh nghé raeng moét
ngo0gi nago fiou:
¢ Hiedn fiang gady nguy hiedm cho baiin thadn hoaéc ngddei khatic do coli nhidng biedu
hiedn culia beanh tadm thaan.
¢  Khoang thed cung cadp hoaéc aén uodng, hoaéc makc quaan atlo hoaéc sl duing ndi 60
do maéc bednh ta@m thaan nagy.

Trong trdeng hdip cou tinh traing sduc khole hoaéc tadm thaan khaan

xin goii soa

Choong trinh Medi-Cal sed bao traii cho calic tinh traing khaan cadp, cho dug tinh traing ot liedn
quan toui y tea hay taém thaan (calim xuuc hoaéc tinh thaan). Neau quyu vo fiang nhaén troi cadp
Medi-Cal, quyt vo seb khoang nhadn fi66ic hotia fién thanh toalin cho viedc téui phogng cadp couu
ngay

cail khi fioli khoang phalli lag moat buodi khatim cadp colu.

Neau quyt vo khoang biedt chaéc moét tinh traing coli khadn cadp hay khoang hoaéc nedu
quyu vo khoang bieét chaéc tinh traing fiou lag tinh traing y ted liedn quan téui sduc khole
hay tadm thaan, quyu vo vadn coul thed tolii phogng cadp colu fied calic chuyean giaveay tea
cou trinh fiod quyeat fionh caan phalii lagm gi. Neau calic chuyean giay tea taii phogng cadp
colu quyedt fionh raéng coll trédegng hdip khadn cadp vea tadm thaan, quyu vo seb fodic
nha&p viesn fied fiddic chuyean gia sblic kholie taim thaan chidatro. Nedu bednh viedn fioll
khoang cou loaii doch vui cadn thiedt, bednh viedn fiol sed tim moéat beanh viean cou calic
doch vui nagy.

caulc doch vui trong Choéng Trinh Souc Khole Tadm Thaan (Mental Health Plan) (MHP) taii quaén
cula quyu vo theo nhddng cauich khatic ngoaai viedc phali toui beénh viedn. Neau quyu vo caan
giuup 66 nhong khoang nghd raéng quyti vo caan phalii nhadp viedn, quyt vo coll thed goii soa
fiiedn thoaii miedn phi culia chédng trinh MHP taii quaén culia quyu vo vag nhdg giuup fio0.
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Chdéng Trinh Souc
Kholile Tadm Thaan
(MHP) taii quaan
cuda quyu vo seb chi
tral cho cauc doch
vui chaém souc sau
khi oan fionh tinh
traing souc khole, lag
nhodng doch vui
AGoic cung cadp qua
moat cd sod trong
danh sauch cauc co
s60 cung caap doch
vui cutia Chodng
Trinh S6uc Khole
Tadm Thaan (MHP)
hoaéc trong phaim vi
khu voic phuic vur.
Choong Trinh Séuc
Kholle Tadm Thaan
(MHP) cuda quyu vo
seb fiagi thoi cho cauc
doch vui fiou neau
cauc doch vui fiou
fd6ic moat cb sdl
cung caap doch vui
culla MHP hoaéc fiaii
diedn khauc cula

MdA R chvadpANUBAMROOBNG HOIP KHAAN
CAAP

Cauc Loaii Doch Vui Liean Quan Toui Tinh Traing Khaan Caap Nago NGdic
Cung Caap?

Catic doch vui khaan cadp iodic choong trinh Medi-Cal fiagi thoi khi quyt vo téui beanh viedn
hoaéc st duing calic doch vui cho bednh nhadn ngoaii trut (khoang phadi 6 laii bednh viedn qua
fiedm) fiddic cung cadp taii phogng caap couu culia bednh viedn bdli moét nhag cung cadp doch vui
cou trinh fio& (batic b, balic s6 ta@m thaan, balic sd tadm lyu hoaéc nhag cung cadp doch vui sbuc
khotie tadm thaan khatic). Caan phalii coli nhodng ngtdgi nagy fied khalim hoaéc 0dn fionh moét
ngo6gi nago ol fiang 60 trong tinh traing khadn cadp.

Choéng Trinh Souc Khole Tadm Thaan (MHP) taii quadn culia quyu vo sed cung cadp thoang tin
chi tiedt vea calich thouic cung cadp calic doch vui khadn cadp taii Quaadn culia quyu vo. Catlc qui
ched culia tiedu bang vag liedn bang sau fiady alp duing cho catic doch vui khadn cadp ficbic chodng
trinh MHP bao tral:

e Bednh viedn khoang caan phali xin chagp thuadn trééuc tég chédng trinh MHP (fioéi
khi ficdic goii lag " chadp thuaén tréduc") hoaée phalli kyu héip fioang véui MHP cula
guyl vo thi méui fiddic trall thug lao cho calic doch vui khadn cadp maa bednh viesn
fioll cung caap cho quyu vo.

e Choodng trinh MHP caan cho quyu vo bieét catich thétic coul iddic catlc doch vui khadn
cadp, ked call viedc sbl duing soa 9-1-1.

e Choong trinh MHP fiol caan cho quyuti vo bieét fida fiiedm ndi calic nhag cung cadp
doch vui vag beanh viedn cung cadp calic doch vui khadn cadp vag catic doch vui sau
khi fiad odn fionh tadm thaan.

e Quylivo cou thed toli moéat beanh viesn fied chaém sotic khadn cadp nedu quyl vo tin
raéng coli coll tr6deng hdip khadn cadp vea maét tam thaan.

e Quyul vo cou thed s duing catic doch vui solc khotie tadm thaan chuyean khoa fied
fiiedu tro tinh traing khadn cadp culia quyli vo 24 giég trong nagy, bally ngagy moat
tuaan. (Tinh traing khadn cadp coll nghda lag tinh traing khuting hoaiing bodi sotic
khotie taAm thaan coul thed chuyedn thagnh tinh traing cadp céuu nedu quyu vo khoang
tim AB6ic ngdodei tréi giuup nhanh choung.)

e Quylivo col thed nhaén fiddic catic doch vui sduc kholie tadm thaan cho beénh nhadn
nodi truti nagy té@ chodng trinh MHP moét calch téi nguyesn, nedu quyu vo fiad fooic
phuic vui moét catich thich héip mag khoang bo caam gi66 baét buoéc. Calic fiieau
luaét culia tiedu bang qui fidonh vea vaan fiea nhadp viean t6i nguyedn vag khoang toi
nguyean fioa voui bednh nhadn maégc bednh sbuc khole tadm thaan khoang thuoédc
calic qui chea culia tiedu bang hoaéc liedn bang vea Medi-Cal, nhong quyt vo cudng
caan phallii biedt fioéi chult vea calic vaan fiea nagy:

1. Nhaip viedn téi nguyeédn: Niedu nagy coll nghdalag quyt vo NOANG YU vago
viedn vag/hoaéc naém viean fied fiiedu tro.

2. Nhaép viean baé buoic: Niedu nagy coll nghoalag bednh viesn giod quyl vo taii
beénh viedn téui 72 gidg mag khoéng caan sbi fiodng yu culia quyt vo. Bednh vieédn
coll thed lagm viedc nagy nedu hoi nghd raeng quyt vo cou thed gady haii cho balin
thadn hoaéc ngodei khatic, hoaéc quyu vo khoang thed t6i aén uoang, maéc quaan
auo vag aén 60. Bednh viedn sed goli tho thoang batio cho quyu vo biedt thud tuic
mag hoi sed aup duing cho quyu vo vag calic quyean hain culia quyu vo. Nedu calic
balic s6 fieau trd cho quyt vo nghd raéng quyu vo caan naém viean ladu hdn 72
gidg, quyli vo coll quyean mdgi luast sd vag coli moat buodi fiiedu traan tro6uic quan
toga. Bednh viedn sed hddung dadn quyu vo thud tuic xin fiiedu traan.

Cauc doch vui chaém souc sau khi fi66ic lagm dou lag calic doch vui fiddic bao trall vag caan thieat
sau khi xally ra trédeng hbip cadp couu. Calic doch vui nagy fidbic cung cadp sau khi trobeng hdip
cadp colu fiad qua fed tiedp tuic cali thiedn hoaéc khaéc phuic tinh traing fiou.
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Choong trinh MHP seb trall calic doch vui chaém solic sau khi lagm dou fied duy tri, cali thieén,
hoaéc khaéc phuic moét tinh traing fiad fiddic lagm oan fionh nedu:
e Chodng trinh MHP khoang hodi fialip yeau caau xin Addic chadp thuaén tréduc culia cd
s cung cadp doch vui fiou trong vogng 1 gibdg fioang hoa
e  C0 sd0 cung cadp doch vui fioll khoadng thea liedn laic fiddic voui chodng trinh MHP
e Naii die&n culia chédng trinh MHP vag balic so fiiedu trd khoang thed fait f66ic sbi
thola thuadn vea vaan fiea chaém souc stuc khode cho quyu vo vag batic s6 tham gia
cho6ng trinh MHP fioll khoang ralinh fied hodi yu. Trong trédeng héip naay, chééng
trinh MHP phalii taio c6 hodi fied batic so fiieau tro hoai yu voui batic sé culia MHP.
Ballic b fiieau tro coul thed tiedp tuic chaém solic cho bednh nhaén cho toui khi moat
trong calic hodi fAiul moét trong catic fiieau kiedn vea viedc keat thutic chaém souic sau
khi fiad lagm oan fionh. Choong trinh MHP phali balio fialim laa quyt vo khoang
phali trad thedm chi phi cho calic doch vui sau khi fid6ic odn fionh.

Khi Nago Chddng Trinh MHP Taii Quadn Cula Toai Khoang Tieap Tuic Cou

Tratich Nhieam Phati Bao Tral Cho Chi Phi Chaém Souc Sau Khi Lagm OAn

Nonh Noda?

Choéng trinh MHP taii quaén cula quyt vo KHOANG baét buoic phali fiagi thoi
cho catic doch vui chaém sotic souc khole sau khi fiad lagm oan fionh mag khoang
cou soi chaap thuaén tréduc trong trodeng hoip sau fiady:

e Modt bauc s tham gia chddng trinh MHP vag cou calic fiaéc quyean fiieau tro talii
bednh viedn nhadn tralich nhiedm chaém souc quyu vo.

e Moét balc sd tham gia chédng trinh MHP nhaén tratich nhiedm chaém souc quyu vo
thoang qua viedc chuyedn viean.

e Moét fidi dieén culiachddng trinh MHP vag batic so fiieau tro fiait fiddic moét thola
thuaén vea viedc chaém souc cho quyut vo (chdbng trinh MHP vag batic sb nagy seb
tuaén theo thola thuaén culia hoi vea doch vui chaém souc caan thieat mag quyu vo
caan).

e Quyu vo fdbic balic s6 hoaéc chuyean gia khatic cho phelip xuaat viean.
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Nedu quyu vo calm
CAUC DOCH VUI-Ngddgi Loun vag Ngodz Ca0 s | i e3U Bang California 9
““thaay raeng quyu vo

Cauc doch
Ngodgi L 6un vag Ngodei Cao Niean VUl

Lagm Thea Nago Nea Bieat Khi Nago Toai Caan Giutip N6G?
Nhieau ng66ei coll nhddng giai fioain khol khaén trong fidei vaa coll thed gaép callc vaan fieavea
sbuc khodie tadm thadn. Maéc dug nhieau ngogi nghd raéng catic bednh vea calm xuuc vag tadm
thaan cd bailin hieam khi xally ra, nhéng soi thaét lag cou naém ngddei thi coll moét ngddgi sed magc
moéat chéling bednh ta@m thaan taii moét thogi filedm nago fioll trong fidei. Giodng nho nhieau caén
bednh khatic, bednh stuc kholie tadm thaan coli thed do nhieau nguyeén nhaén gady ra.
nghiedp hay khoang lag tin t660ng vago calim giatic culia quyu vo. Neau quyu vo hodi fiu fiieau
kiean nhaén troi cadp Medi-Cal vag quyl vo calim thady raéng quyU vo coll thed caan catic doch vui
giuup 66 chuyean nghiedp, quyd vo nedn xin moat buodi khalim voui chodng trinh MHP taii quaén
cu(ia quyu vo fied tim hiedu chaéc chaén.

Nhoong Dadu Hiedu Nago Cho Bieat Toai Cou Thea Caan Giutp N6G?
Nedu quyu vo trall |6gi ‘cou’ cho moét hoaéc nhiedu caulc triedu choung sau fiady VAD calic triedu
choting nagy kelio dagi trong vagi tuaan VAJ gady calin trod fialing ked toti khall naéng sinh
hoait hagng ngagy culia quyu vo, VA calc triedu chdung nagy khoang liedn quan toui viedc
nghiedn rodiu vag matutly. Nedu trédeng hoip nagy xaly ra, quyu vo nean liean laic voui
Chodng Trinh Séuc Khole Tadm Thaan (Mental Health Plan) (MHP) taii quadn culia quyu vo.

Moét chuyean gia culia choong trinh MHP sed quyedt fionh xem quyt vO cou caan catc doch vui
souc khode taém thaan chuyean khoa culia MHP hay khoang. Neau moét chuyean gia quyeét
fidnh lag quyu vo khoéng cadn cauic doch vui sduc khole taém thadn chuyean khoa, quyu vo vadn
cou thed fid6ic batic sd hoaée ¢d sl cung cadp doch vui chaém sotic chinh culia quytl vo filedu trd
hoagc quyt vo coll thed khating catio quyedt fionh fioli (xem trang 23).

Quyi vo coul thed caan giudp fidd nedu quytl vo coll MOAT SOA calim gialic sau fiady:
= Calm giauc saau muoan (hoaéc calim thady tuyeét voing, voa duing hoaéc khoang ra
gi, hoaéc calim thady raét buoan) fia soa thégi gian trong ngagy, gaan nhd lag hagng
ngagy
Maét héung thut trong catic hoait fiodng mang laii soi hdung thut
Gialim caén hoaéc taéng cadn hon 5% troing 166ing c6 thed trong moét thating
Ngul guatl nhiedau hoaéc thieau ngud
Vaan fiodng cb thed quall nhiedu hoaéc chaédm laii
Gaan nhd ngagy nago cudng thady meét modi
Calm thaay voa duing hoaéc calim thady cou raét nhiedu |0&i laam
Khou suy nghé hoaéc tadp trung hoaéc ra quyeét fionh
Nhu caau ngud gialm béut — calim giauc ‘ fiad nghaengbi’ sau khi chaengul cou vagi
gibg
= Nhodng suy nghd ‘thoating qua’ quall nhanh khiedn quyu vo khoang thed theo kop
fiooic
= Noui quatl nhanh vag khoang thed nago ngéeng nolii
= Calm thady moii ngobgi fiang “baét elip quyu vo”
Nghe thady nhédng gioing noui vag nhédng adm thanh mag ngddai khatic khoang nghe
thady
Nhin thady nhédng théu mag ngtdai khatic khoang nhin thaay
Khoang thea fii lagm hoaéc fii hoic
Khoang quan tadm téui vaan fied ved sinh call nhaén saich sed
Calic vaan fiea nghiedm troing liedn quan tdui calic mod quan hea
Coa ladp hoaéc trauinh tiegp xutc voui nhdédng ngddei khatic
Thdbeng xuyean khouc ‘ voa cour’
Tho6@ng xuyean tolc giadn vag ‘nodi giadn' voa col
Taém traing thay fiodi moat calich nghiedm troing
Haau nho lutic nago cudng calim thady 1o laéng hoaéc o aéu
Cou nhédng hagnh vi khauc lai hoaéc kyg lai



Cou Nhodng Doch Vui Nago?

VO t6 catich lag ng66gi 16un tham gia ch6ong trinh Medi-Cal, quyu vo coll thed hodi fiudl fiieau
kieén nhadn calic doch vui souc kholie tadm thaan chuyean khoa culia chéong trinh MHP. Chééng
trinh MHP cula quyu vo phalii giutp quyu vo quyeét fionh xem quyu vo coll caan calic doch vui
nagy hay khoang. Moét soa doch vui culia chédng trinh MHP taii quaén cula quyu vo phali cung
cadp cho quyu vo (neau quyu vo caan calic doch vui nagy) bao goam cauc doch vui sau fiady:

Cauc Doch Vui Séuc Khole Tadm Thaan— Calc doch vui nagy bao goam catic doch vui fiieau tro
sbuc khoQe tadm thaan, thi dui nhd coé vaan vag tro liedu tadm thaan, fiddic cung caap bbai calic
bauic sb tadm thaan, calic batic sb ta@m lyu, calic nhaén viedn y ted xad hodi cou giady phelp hagnh
nghea, catic batic so tro liedu vea calic vaan fiea lieAn quan toui cauic vaan fiea hoan nhadn vag gia
fiinh vag calic y tali chuyean khoa tadm thaan. Catic doch vui solc kho(e tadm thaan cudng col thea
bao goam calic doch vui, th6deng fid6ic goii lag calic doch vui phuic hoai fied giutp nhédng ngdoe
maéc bednh tadm thaan phalit triedn calic kyd naéng sinh hoait hagng ngagy. Catic doch vui sduic
khoGe tadm thaan col thed fidGic cung cadp taii moat y viedn hoaéc taii phogng maich culia nhag
cung caadp doch vui, qua fiedn thoaii, taii gia hoaéc taii ¢ sdl khalic trong codng fioang.

e Calic doch vui nagy fioai khi coli thed fidGic cung cadp cho moat ngddegi moét luic (doch
vui tro liedu hoaéc phuic hodi call nhaén), cho hai hoaéc nhieau ngddgi moét lutc (tro liedu
theo nhoum hoaéc catic doch vui phuic hodi theo nhouim), vag cho gia fiinh (tro liedu cho
giafiinh).

Cauc Doch Vui Troi Giuup Thuoac Men — Calic doch vui nagy bao goam keé toa thuoéac, cho
dugng thuoéc, phadn phatit thuoéc vag gialm salt viedc sbl duing calic loaii thuoac chtda bednh
ta@m thadn; doch vui balic s ta@m thadn qualin lyu thuodc men, vag gialio duic vag gialm saut liedn
guan téui viedc dugng thuoéc chdfa bednh ta@m thadn. Calic doch vui tréi giuup thuoac men cou
thed Nodic cung cadp taii moét y viedn vaén phogng culia nhaa cung cadp doch vui, qua fiieén thoali,
hoaéc taii gia hoaéc cb sdl khalic trong codng fioang.

Qualn Lyu Hoa S6 Cou Muic Tiedu — Doch vui nagy tréi giutp ngtdgi maéc bednh tadm thaan
trong viedc fiieau phoai vag cou fddic cauc doch vui'y tea, giatio duic, xad hodi, tréduc khi hédung
nghiedp, hddung nghiedp, phuic hoai, hoaéc calic doch vui khalic trong codng fioang trong tré6ang
héip nhodng ngddei maéc besnh tadm thaan khoti col thed téi lagm fid6ic calic doch vui nagy. Doch
vui qualin lyu hoa s cou muic fiich bao goam viedc thieat 1adp kea hoaich, giao tiedp, fiieau phoai,
vag gioui thiedu; gialm salt viesc cung cadp doch vui fied ballo fialim ng6oei fiol col thed sl
duing catic doch vui vag heé thoang cung caép doch vui; vag giaim saut tiean trinh culia ngddgi fiou.
Doch Vui Can Thiedp Khudng Hoaling vag OAn Nonh Tinh Traing K huting Hoaling — Calic
doch vui nagy cung cadp biedn phaup fieau tro sduc khole tadm thaan cho nhédng ngddgi cou vaan
fiea vea sbuc khole tam thaan vaa khoang thed chdg fied coll buodi hein theo |och thoang thodeng.
Daoch vui can thiedp khuling hoaling coul thea ketio dagi t6ui talim gidg fioang hoa vag coll thed fivdic
cung cadp taii moét y viedn hoaéc phogng maich culia nhag cung cadp doch vui, qua fiiedn thoali, talii
gia hoaéc taii ¢6 sbl khatic trong coéng fioang. Doch vui 0dn fionh tinh traing khuing hoaling coll
thed kelio dagi toUi 20 gi6g fioang hoa vag ficdic cung cadp taii y viedn hoaéc co sdl khallc.

Doch Vui Nieau Tro Noéi Trud Cho Ngodgi L 6un- Catic doch vui nagy fiiedu trd sbuic kholie tam
thaan cho nhédng ngdei co ngui taii catic ¢ so0 coll giady phelip hagnh nghea, lag nhédng ¢ sbl
cung cadp doch vui fiiedu trd nodi truu cho nhédng ngddal maéc bednh ta@m thaan. Nhddng doch
vui nagy col salin 24 gidg trong ngagy, bally ngagy moét tuadn. Medi-Cal khoang bao tral tiean
phogng vag tiean aén 60 cho vieéc ¢d trud taii ¢d sdl cou cung cadp catic doch vui fiiedu trod noéi
trut cho ngdoai 16N,

Catic Doch Vui Nieau Tro Noai Trut Ned Chéda Tro K huling Hoating — Catic doch vuii nagy
fiiedu tro sduc khole tadm thadn cho nhéBng ngddgi coul tinh traing khuling hoaling hoaéc giai fioain
tadm thaan nghiedm troing nhéng khoang coul caulc biean chdung y khoa fiogi hoGi phalli chaém souc
fiedu d66Gng. Cauc doch vui hagy cou saiin 24 gibg trong ngagy, bally ngagy modt tuaan taii calc
cd sd( cou giaay phelip hagnh nghea, cung cadp calic doch vui fiieau tro khulng hoaling noéi truu
cho nhoGng ngd6gi maéc bednh taém thaan. Medi-Cal khoang bao trail tiean phogng vag tiean aén
060 cho viedc ¢o truu taii ¢d sdl cou cung cadp calic doch vui fiieau tro nodi trut cho ngddgi 16un.
Nieau Tro Naéc Bieit Vago Ban Ngagy — Nady |ag moét chédng trinh fiddic tod chotic voui doch
vui fiiedu tro solic khole tadm thaan cho moét nholim ng6o@i coll thed caan phalli naém viedn hoaéc
cd s00 fieau dd6ddng khatic hoait fioéng 24 gida. Choddng trinh nagy ketio dagi it nhadt ba giog
fioang hoa mo&t ngagy. Moii ng66ei tro0 vea nhag riedng vago buodi todi. Choong trinh bao goam
cauic sinh hoalit xady dding ky6 naéng (catic kyd naéng sinh hoait, giao tieap voui nhédng ngobai
khalic v.v...) vag calic biedn phaup tro liedu (nghed thuaét, giali tri, adm nhaic, khiedu vud v.v..),
cudng nho doch vui tro liedu tadm lyu.
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Cauch théuc cung
caap cauc doch vui
nagy cuta Chobng
Trinh Souc Khole
Taédm Thaan taii
modai quaan coll thed
héi khauc nhau, vi
vady hady xem muic
00 trang troduc culia
tadp salich nagy fiea
bieat thedm chi tiedt,
hoaéc liean laic voui
Chobng Trinh Séuc
Khole Tadm Thaan
culia quyu vo taii soa
fiean thoaii miedn
phi fied holi theam
tin téuc.

Doch Vui Phuic Hoai Vago Ban Ngaay — Nady lag chédng trinh coul to& chélic, cung cadp doch vui
fiieau tro souc kholie tadm thaan fied calli thiedn, duy tri hoaéc phuic hoai soi fioéc ladp vag chouc
naéng sinh hoait. Chdodng trinh fiddic thiedt kea fied giutp nhodng ngdoei maée beanh tadm thaan
hoic vag phallit triedn catic kyd naéng. Choong trinh nagy ketio dagi it nhaét ba giég fioang hoa moéi
ngagy. Moii ng6ogi tro0 vea nhag rieang vago buodi todi. Choong trinh bao goam catic sinh hoait
xady dding ky6 naéng (cauic kyd naéng sinh hoait, giao tiedp voui ngddai khatic v.v..) vag callc biedn
phalip tro liedu (nghea thuaét, giali tri, adm nhaic, khiedu vud v.v...).

Caulic Doch Vui Besnh Viedn Dagnh Cho Beénh Nhaan Tadm Thaan Noai Trud — Nady lag
cauic doch vui Aiddic cung cadp taii moét bednh viedn ndi ngdogi fiou 60 qua fiedm do cou tinh traing
caap couu liedn quan toui taAm thaan hoaéc do ngdoai fiou cadn doch vui fiieau tro sduc khole tadm
thadn vag chaecoll thed fiddic thaic hiedn taii bednh viean.

Cauc Doch Vui Taii C6 S60 Séuc Khole Taam Thaan — Catic doch vui nagy fibdic cung caap
trong moét moai trodeng gioang nhod bednh viedn ndi ngbogi fiou 60 qua fiedm do cou tinh traing
caap cuu vea tadm thaan hoaéc do ngddgi fiou caan doch vui fiieau tro sduc khole tadm thaan mag
chaecoll thed théic hiesn fiodic taii ¢d sdl gioang nho bednh viedn. Catlc ¢d s60 y ted tadm thaan
phali thu xedp voli phogng maich hoaéc bednh viean 60 gaan fioll fied falip 6ung catic nhu cadu
chaém souic solic khole thed chadt culia nhodng ngogi taii cd sol fioll.

Cauic doch vui nagy cudng bao goam nhédng codng viedc mag c6 sl cung caap doch vui thdic
hieén fied calli tiedn catic doch vui cho phug hdip hon voli ngddgi nhaén catic doch vuir fio.
Nhodng daing coang viedc nagy bao goam viedc fiaunh giad nhu caau caan doch vui fiou culia quyu
v0 vag tinh hiedu quall cuia doch vui fiol; thiedt laép kea hoaich fied quyedt fionh calic muic tiedu
fiieau tro souc kholie tadm thaan culia ngddei fioll vag catic doch vui cui thed sed fiddic cung cadp;
"phui thedm", coul nghda lag lagm viedc voui calic thagnh viean trong gia fiinh vag nhédng ngdoai
guan troing trong cuoéc fibgi culia ngbbai fiou (nedu ngdb@i fiou cho phelip) nedu viedc fiol sed
giuup ngddgi fiou calii tiedn hoaéc duy tri tinh traing sduc khode tadm thaan cula minh.
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Trel Em vag Thanh Thieau Niean
L agm Thea Nago Nea Bieadt Khi Nago M oat Noua Trell Caan Giuup N66?
Noéi voui nhddng treli em tog SO sinh toUi 5 tuodi, coll calic dadu hiesu col thed cho thady calic em
caan catlc doch vui sbuc khole ta@m thaan chuyeén khoa. Boan lodii nagy |ag:
=  Chamei calm thady viedc nuoéi daiy con cali lag qual sduc hoaéc lag ngddgi cou calic
vaan fiea vea sbuc khole tadm thaan
= SOi xalo troéng, caéng thaling trong gia fiinh, thi dui nho ly hoan hoaéc trong gia fiinh cou
ngoo@i qua fdgi
= Trong nhag cou ngddei nghiedn rédiu hoaéc calc chaat matuty khatic
= Noévatred coll hagnh vi badt thooeng hoaéc khot khaén
= Cou tinh traing baio 16ic hoaéc phati roédi trong gia fiinh

Nedu trong moéat gia fiinh n6i fidlia tre(l do6ui 5 tuodi fiang sinh soang 60 vago moét trong calic tinh
traing ked tredn, caan phallii coll catic doch vui sblic khole tadm thaan chuyean khoa. Quyt vo nean
liean laic véui chodng trinh MHP taii quadn culia quyu vo fied holii thedm chi tiedt vag xin moat
buodi thadm fionh cho catic doch vui fied xem chééng trinh MHP coll thed giutip quyt vo hay
khoang.

N N

No& voui nhddng trel em fiang fii hoic, danh salich sau fiady bao goam moét soé dadu hiedu coul
=N thed giutp quyu vo quyedt fionh xem calic doch vui sbuc khole taém thadn coll I6ii cho con quyl vo
hay khoang. Con quyu vo:
=  Thed hiedn nhodng thay fiodi baét th6gng vea calim xulic vag hagnh vi
Khoang cou bain beg hoaéc khol hoga thuaén voui nhédng trel em khatic
Hoic ketim, th6dang xuyeén bol hoic hoaéc khoang muoan fii hoic
Coul nhiedu s6i coa hoaéc benh khoang fialing ked
Raét hoaling soi
Raét hung haéng
Khoéng muoén régi xa quyu vo
Cou nhiedu cbn alic moang
Khou ngud, théuc giaac vago ban fiedm, hoaéc nagi naefiddic ngul cugng véui quyu vo
Boang nhiean t6g choai 60 moat minh véui moét ngédgai nago fiou trong gia fAinh hoaéc
bain beg hoaéc cou hagnh fiodng raét luting tuuing khi ngdédgi nhag hoaéc bain beg cou maét

c6d chaemang tinh tinh duic badt th66eng
= Boéng nhiedn ladn tralinh hoaéc toUc giaédn
= Khoéang chou aén
=  Thdbeng xuyedn khouic

Quyt vo coul thed liean laic voti chéong trinh MHP taii quaén culia quytl vo fied xin cho con quyl
VO fii khalim nedu quyt vo calim thady em fiang cou baét kyg daau hiedu nago noui treén. Nedu con
quyu vo hod fiud fiieau kiedn nhadn balio hiedm Medi-Cal vag kedt quall khalim culia MHP cho
biedt cadn cou calic doch vui sduc kholie ta@m thaan chuyean khoa fiédic MHP fiagi thoi, choéng
trinh MHP sed thu xedp fied cho fidua tredl fioll nhadn catic doch vui nagy.
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Neau quyu vo lag
thanh niean t6g 18
fiedn 21 tuoai, quyu
vO nedn xem danh
sauch 60 bean
phadi vag danh
sauch vea cauc
vaan fiea dagnh cho
ngdogi 16un 60
trang 9 vagtrang
10 fied quyeéat fonh
Xem cou caan toui
cauc doch vur sduc
khole tadm thaan
hay khoang.

L agm Thea Nago Ned Biedt Khi Nago M oat Thanh Thiedu Niean Hoaéc
Thanh Niean Caan Giuup N6&?
Thanh thiedu niedn (tog 12 toUi 18 tuodi) col radt nhieau alip |6ic fiodi voui thanh thiedu niean.
Thanh niean tog 18 toli 21 tuodi 60 I6uatuodi chuyedn tiedp voui nhodng alip 16ic riedng culia calic
em vag, vi callc em fad lag ngodei tréd0ng thagnh héip phalip, nedn coli thed tim catic doch vui nho
lag nh6Gng ngdogi 16un.

Moét soa hagnh vi badt thooeng culia moét thanh thiedu niedn col thed liedn quan téui nhodng thay
fiodi veatadm lyu vag thea chaét fiang diedn rakhi calic em tro0 thagnh ngdogi 16Un. Thanh niedn
fiang taio rayu tholc vea call tinh vag chuyedn tog viedc phui thuo&c vago cha mei sang cuoac soang
fioac ladp. Chamei hoaéc bain beg quan tadm, hoaéc thanh niean cou thed khou quyedt fionh gioda
‘hagnh vi binh th66eng’ vag nhdng gi coll thed lag dadu hiedu culia calic vaan fied vea calim xutic
hoaéc tadm thaan mag caan phalii cou sbi can thiedp culia doch vui chuyean nghieép.

Moét soa caén bednh tadm thaan coll thed baét fiaau 60 16Ua tuodi 12 tui 21. Danh salich do6li fiady
sed giudp quyu vo quyedt fidnh xem moét thanh thiedu nieén nago fiou cou caan giuup GO hay
khoang. Nedu cou hdn moét daau hiedu nagy hoaéc dadu hiedu nagy tiedp tuic trong moét thdgi gian
daei, fioli coli thed |ag dadu hiedu culia calic vaan fiea nghiedm troing hon fiogi hodi phalii coli s6i
can thiedp soi can thiedp culia doch vui chuyean nghiedp. Neau moét em thanh thieau niean:

= Xalaunh khodi catic sinh hoait thoang thtédang voui bain beg vag/hoaéc gia fiinh
Hoic hagnh sutt keim mag khoang coul lyu do
Khoang fied yu toUi vell ngoagi culia calic em
Taéng hoaéc gialim cadn moét catich fating ked
Bol nhag
Cou hagnh vi baio |6ic hoaéc choang fioéi
Cou callc triedu choling tredn cd thed mag khoang coll bednh taét rod ragng
Nghieén ré6iu hoaéc ma tutly

Cha mei hoaéc nhdng ngddai chaém souic thanh thiedu niedn hoaéc balin thadn em thieau niean fiol
coul thed liedn laic voui chodng trinh MHP culia quaén fied xin moét buodi thadm fidnh fied xem coll
caan caulc doch vui sbuc kholle tadm thaan hay khodng. Vi t6 calch lag ngdogi 16un, moét thanh
niedn (6@ 18 téui 20 tuodi) coli thed xin chodng trinh MHP moét buodi thadm fionh. Nedu thiedu
niean hoaéc thanh nieén fioll hoai fud fAieau kiean nhaén batio hiedm Medi-Cal vag kedt quall thadm
fionh culia chténg trinh MHP cho thady caan calic doch vui sduc khode taém thaan chuyedn khoa
mag choong trinh MHP fiagi thoi, chtdng trinh MHP sed thu xedp fied em thanh thiedu nieén fiou
fi6dic nhaén calic doch vui nagy.

Cou Nhodng Doch Vui Nago?

Cautic doch vui t66ng t6i dagnh cho ngddgi 16un cudng cou saiin cho tredl em, thanh thiedu niean vag
thanh niedn. Cauic doch vui cou saiin lag catic doch vui sduc kholle tadm thaan, calic doch vui troi
giutip dugng thuoac men, quaiin lyt hoa so cotl muic fiich, can thie&p khuting hoating, oan fionh tinh
traing khuling hoaling, chaém souic fiiedu tro faéc biedt vago ban ngagy, phuic hoai vago ban ngagy,
calic doch vui filedu trd nodi trut cho ngdogi 16N, catic doch vui fiiledu trd nodi trud can thiedp
khuling hoaling, catic doch vui taii beénh viedn cho bednh nhaén tadm thaan noé trud, vag catc doch
vui tali ¢d s chaém souc sduc khode ta@m thadn.  Chdbng trinh MHP cudng fiagi thoi theAm cho
cauic doch vui fiaéc biedt mag chaedaanh cho catic tredi em, thanh thiedu niedn vag thanh niean dooui
21 tuodi vag hodi fiul fiieau kiedn nhadn balio hiedm Medi-Cal toagn dien (Medi-Cal toagn diedn
cou nghda lag ballo hiedm Medi-Cal khoang bo giéui hain 60 moét daing doch vui cui thed, thi dui
nho, chaegioli hain 60 catic doch vui khadn cadp).

Modi chodng trinh MHP culia quaén coll thed hdi khatic nhau vea catich thotic cung cadp calic doch
VUi nagy, Vi vady xin xem muic 60 phia tréduc culia tadp salich nagy fied biedt thedm chi tieét, hoaéc
liedn laic voui chéong trinh MHP culia quyu vo taii sod filean thoaii miedn phi fied holi thedm chi
tiedt.

Cou Cauc Doch Vui Naéc Bieit Cho Trell Em, Thanh Thieau Niean Vag Thanh
Niean Hay Khoang?
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Cou cauic doch vui fiaéc biedt culia chodng trinh MHP cho treli em, thanh thieau niean vag thanh
niedn goii lag calic doch vui sbtic kholie tam thaan chuyedn khoa phui troéi Niedu Tro, Chadn
Noatin, Khaiim Kiedm Tra Séum vag Nonh Kyg (Early and Periodic Screening, Diagnosis, and
Treatment) (EPSDT). Calic doch vui EPSDT nagy goam coll moét doch vui goii lag Cautic Doch Vui
Tro Liedu Hagnh Vi (Therapeutic Behavioral Services) hay goii taét lag TBS. Doch vui nagy fid6ic
moa tall 60 muic sau vag cudng bao goam catic doch vui méui nho fiad Addic catc chuyean giavea
fiiedu tro sduc khole ta@m thaan xalic nhaén lag catc doch vui théic soi hiedu qual. Cauc doch vui
nagy fidic chodng trinh MHP cung cadp nedu caan fied fiieau chaanh hoagc calli thiedn tinh traing
sotic kholie tadm thaan cho moét ngtdei dodti 21 tuodi vag hodi fiudl fiedu kiedn nhaén ballo hiedm
Medi-Cal toagn diedn vag magc moét caén bednh tadm thadn Addic chddng trinh MHP bao trall (xem
trang 10 fied biedt chi tiedt vea calic bednh tadm thaan fid6ic chodng trinh MHP bao tral).

Choéng trinh MHP khoang baét buoéc phalli cung cadp cauic doch vui fiaéc biedt nagy neau chodng
trinh MHP quyeat fionh raéng cotl moét trong catic doch vui thoang thédang mag chééng trinh MHP
bao trall vag doch vui fiou seb fialip 6ung nhu caau culia fidua tre, thanh thieau niedn, hoaéc thanh
niedn fou. Chdbng trinh MHP cung khoang baét buoéc phaili cung cadp calic doch vui nagy tali
giavag calic ¢d sdl trong codng fioang nedu chddng trinh MHP thady raéng todng chi phi cung cadp
calic doch vui nagy taii gia hoagc taii codng fioang cao hdn todng soa chi phi cung cadp catic doch
VUi t80ng tdi taii nbi cou doch vui chaém sotic 60 mouc fioa chaém souic thich hdip nho taii bednh
viedn.

Cauc Doch Vui Tro Liedu Hagnh Vi (Therapeutic Behavioral Services) (TBS)
Lag Gi?

TBS lag moét loaii doch vui sduc kholie taAm thaan chuyean khoa cou salin qua chédng trinh MHP
cullamodi quadn nedu quyu vo coll calc vaan fiea nghiedm troing vea calim xutc. Quyu vo phali
dobui 21 tuodi vag coli balio hiedm Medi-Cal toagn diesn thi méui fivdic nhadn doch vui TBS.

= Nedu quyl vo 60 nhag, nhaén viedn culia TBS col thed lagm vieac traic tiedp voii
quyU vo fied gialm bout calic vaan fiea nghiedm troing vea hagnh vi nhaém giutip quyt
vO khoéng caadn phalli téui ndi col mouc fiod chaém souc cao hon, thi dui nhd nhag 60
theo nhoum cho tredl em, thanh thieau niean vag thanh niedn cou catic vaan fiea
nghieam troing vea calim xuuc.

e Neau quyu vo flang soang trong mo&t nhag tadp thed dagnh cho treli em, thanh thiedu
niedn hoaéc thanh nieén coll cauic vaan fiea nghiedm troing vea calim xuuc, moét nhaén
viedn TBS cou thed lagm viesc voUi quyu vo fied quyl vo coll thed chuyedn toUi moét
¢d s cou cadp fiod chaém souc thadp hén, thi dui nho gia fiinh chaém nuoéi hoaéc
tr60 ved nhag. TBS seb giutp quyu vo vag gia fiinh quyu vo, ngddgi chaém souc
hoaéc ngbgi gialim hoa hoic calic calich théuc moui fiea kieam soalit catic hagnh vi
cou vaan fiea vag nhédng calich thotic laem taéng calic daing hagnh vi fied cho phelip
guyu vo thagnh coang. Quyu vo, nhadn viedn TBS, vag gia fiinh quyu vo, ngobai
chaém souc hoaéc ngddgi giaum hoad sed cugng hbip tauc lagm viedc chaét ched voui
nhau trong moét thdgi gian ngaén cho toui khi quyu vo khoang cogn caan doch vui
TBSndda. Quyu vo sed cou moét ked hoaich TBS trong fiol cho biedt nhddng viedc
mag quyu vo, gia fiinh quyu vo, ngtdgi chaém souc hoaéc ngdogi gialm hoa culia
quyu vo, vag nhadn viedn TBS sed lagm trong thogi gian nhadn doch vui TBS, vag
thogi gian vag fida fiiedm nhadn doch vui TBS. Nhaan viean TBS cou thed lagm viesc
vOUi quyU vo taii fia sod calic fida fiiedm nbi quyt vo coll thed sed caan giuup fod vea
hagnh vi coll vaan fiea cudaminh. Niedu nagy bao goam nhag culia quyt vo, nhag
chaém nuoéi, nhag chaém nuoai tadp thed, trédeng hoic, chdong trinh fiieau tro ban
ngagy vag calic khu vaic khalic trong coang fioang.
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Ai Cou Thea Nodic Nhaan Doch Vui TBS?
Quyt vo cou thed fiddic nhaén doch vui TBS nedu quyt vo cou balio hiedm Medi-Cal toagn diedn,
dodui 21 tuodi, coli vaan fiea callm xuuc nghiedm troing VAJ:
= Soang trong moat nhag tadp thed voui tre(i em, thanh thiedu niedn vag thanh niedn col catlc
vaan fiea vea tam thaan radt nghiedm troing. [Calic nhag tadp thed nagy fiod khi cogn
fiooic goii lag Rate Classification Level (RCL) 12, 13 hay cogn goii lag 14 nhag tadp thed;
HOAEC
= Soang trong moé&t beznh viedn sblic khole tadm thaan culia tiedu bang, moét co sod fiiedu
d660ng chuyean vea fiieau tro sduc khode tadm thaan hoaéc Trung Tadm Phuic Hoai Souc
Khoie Tadm Thaan (nhédng ndi nagy cudng fiddic goii lag calc viedn tadm thaan
(institutions for mental diseases) hoaéc IMDs); HOAEC
= Cou nguy cd phalii sodng trong moat nhag chaém nuoéi tasp thed (RCL 12, 13 hoagc 14),
mo&t beénh viedn tadm thaan hoaéc IMD; HOAEC
= Naém viedn trong vogng 2 naém viga qua, fied chida tro callc vadn fiea sotic kholie tadm
thaan khadn cadp.

Toai Phalii Lagm Nieau Gi N6da Ned Nhaan Catic Doch Vui TBS K hoang?
Cou. Quyu vo phaili fiang nhaén catic doch vui sduc khole tadm thaan chuyean khoa khatic. TBS
the@m vago calic doch vui sduc khole tadm thadn chuyean khoa khatic. Doch vui nagy khoang thay
thed calic doch vui kia. Trong thégi gian ngaén catic doch vui sduc khole tadm thadn chuyeén khoa
khatic cou thea caan thieédt fied ngaén ngoga bednh talii phalit hoaéc traam troing hén sau khi doch
vui TBS keét thuuc.

TBS KHOANG fi6dic - cung cadp nedu lyu do caan doch vui nagy lag:

Chaecaan fied giulp quyl vo tuadn theo alin leanh khoang cou qualn chei

=  Cheecaan fied ballo ved s6i an toagn thed chaét culia quyll vo hoaéc sbi an toaan culia
nhddng ngdogi khatic

=  Cheecaan fiedtaio fiieau kiedn thuaén |6ii hén cho gia finh quyl vo, ngt6gi chaém solic,
ngddgi gialm hod hoaéc catic giatio viean culia quyu vo

e Chaecaan thiedt fied giulip callc hagnh vi khoang thuo&c calic vaan fiea vea sotic khole
tadm thaan

Quyu vo khoang fidic nhadn doch vui TBS trong khi quyu vo fiang 60 beénh viedn tadm thaan, vag
IMD, hoaéc cd sd0 giam gi6d tredl vo thagnh niean cou khotia ky®, thi dui nhd néi c6 trud dagnh cho
tredi vo thaanh niedn. Neau quyu vo fiang trong moét bednh viedn tadm thaan hoaéc IMD, quyu vo
coll thedrdgi bednh viedn tadm thaan hoaéc IMD sdum hén vi doch vui TBS coll thed fiosic theam
vago calic doch vui sotic khole tadm thaan chuyean khoa khatic fied giutip quyt vo soang 60 néi coll
moUic fiod chaém solic thadp hon (nhag, gia filnh chaém nuoéi hoaéc nhaa chaém solic tadp thed).

L agm Thea Nago Nea Coll N6dic Doch Vui TBS?

Neau quyut vo nghd raéng quyti vo coll thed caan doch vui TBS, hady ho(i batic sb tadm thaan,
chuyean giatro liedu hoaéc qualin lyu viean hoa sb culia quyu vo, (nedu quyu vo cou), hoaéc liedn
laic voui choong trinh MHP fied xin calic doch vui. Ngo6gi nhag, ngddgi chaém solic, ng66gi gialim
ho&, batic sd, balic sb tadm lyU, cod vaédn viedn hoaéc nhadn viean xad hodi coll thed goii fied hodi tin
téuc vea doch vui TBS hoaéc cauc doch vui sbuc khole tadm thadn chuyedn khoa khauc cho quyu
vO. QuyUll vo cudng coul thea goii MHP fied holii vea doch vui TBS.
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Ai Quyeat Nonh Toai Cou Caan Doch Vui TBS Hay Khoang Vag Toai Cou
Thed Nhaan Doch Vui Nagy OU Naau?

Chodng trinh MHP quyeét fionh nhu caau caan catic doch vui sduc khode tadm thaan chuyedn khoa
culia quyu vo, trong fiou cou call TBS. Thoang thédang, moét nhadn viedn MHP sed noui chuyeén
vOui quyu vo, gia fiinh quyu v, ngddgi chaém souc hoaéc giaim hod culia quyu vo, vag nhédng
ngddgi khauc gitd vai trog quan troing trong fid@i quyu vo vag sed thiedt ladp moét kea hoaich cho
tadt call catlc doch vui sduic kho(ie tadm thaan mag quyti vo caan, ked call chéong trinh doch vui TBS
neau caan sod duing doch nagy. Thud tuic nagy coll thed madt t6@ moat cho toui hai buodi gagp
troic tieap, Ao khi cogn hén n6Ga. Nedu quyu vo caan doch vui TBS, cou ngobai sed fiddic chae
fidnh lagm nhaén viedn TBS phui tratich quyu vo.

Kea Hoaich TBS Culia Toai Nean Cou Nhodng Gi?

Ked hoaich TBS culia quyu vo nedn ghi rod nhddng hagnh vi vag vaan fiea caan phalli thay fiodi vag
nhddng gi nhadn viedn TBS, quyl vo vag gia fiinh quyu vo, ngdogi chaém solic hoaéc ngdda gialm
hoa sed lagm khi st duing doch vui TBS. Ked hoaich TBS sed cho biedt soé gidég moéi ngagy vag
S04 gidg modi tuaan mag nhadn viedn TBS seb lagm viedc voui quyu vo vag gia fiinh culia quyu vo,
ngob@i chaém souc vag ngddgi gialm hoa culia quyu vo. Calic gidg trong Chééng Trinh TBS cou
thed |ag vago ban ngagy, buodi sating sdum, buodi toai hoagc buodi fiedm. Calic ngagy trong
Chodng Trinh TBS coli thed rdi vago calic ngagy nghaecuodi tuaan nho lag callc ngagy trong tuaan.
Kea hoaich TBS sed cho bieét bain sed nhadn doch vui TBS trong bao ladu. Chdbng Trinh TBS seb
ficoic duyedt xelt fionh kyg. TBS coll thed fiddic cung cadp trong moat thdgi gian dagi hon nedu
kedt quall duyeét xelit cho thady quyu vo fiang tiedn bod nhéng caan them thdgi gian.
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CAUC TIEAU CHUAAN VEA 'SOI CAAN THIEAT VEA
MAET Y TEA’

‘SOi Caan Thieat Vea Maét Y Ted' Lag Gi Vag Taii Sao Viedac Nou Laii Quan
Troing?

Moét trong calic fiieau kiedn caan thiedt fied fioGic nhaén calic doch vui solic kholie tadm thaan
chuyeén khoa qua chddng trinh MHP culia quaén culia quyu vo lag vaan fied  caan thiedt vea maét y
ted’ Niedu nagy coll nghdalag moét batic sd hoaéc chuyean gia sbiic kholie tadm thadn khatic sed
noui chuyedn voui quyl vo fied quyeét fionh xem quyu vo caan catic doch vui fiotl vi lyu do y ted hay
khoéng, vag catic doch vui fiot coul giutp ich gi cho quyu vo hay khoéng nedu quyu vo nhadn catc
doch vui nagy.

Thuadt ngo0 ‘ soi caan thieat vea maét y ted lag quan troing bddi vi not sed giuup quyeat fidonh
nhodng loaii doch vui nago mag quyu vo coul thed fid6ic nhadn vag calich tholic nhaén catic doch vui
nagy. Viedc quyedt fidnh ‘caan thiedt veamaét y ted lag moét phaan raét quan troing trong tiean
trinh cou fitdic catic doch vui sduc khole taém thaan chuyean khoa.

Cauc Tiedu Chuaan Vea ‘ Soi Caan Thiedt Vea Maét Y Ted’ Ned Balio Hiedm
Cuda Cauc Doch Vui Souc Kholie Tadm Thaan Chuyean Khoa Trog Cauc Doch
Vui Taii Beanh Viean Lag Gi?

Trong khi quyeat fionh quyu vo cou caan catic doch vui sduc khole tadm thaan chuyean khoa hay
khoang, chédng trinh MHP culia quaén culia quyu vo sed lagm viesc voui quyu vo vag nhag cung
cadp doch vui culia quyul vo fied quyedt fidnh xem catic doch vui fioli coul ‘ caan thiedt vea maét y ted
hay khoang, nho fiddic giali thich 60 trean. Muic nagy giali thich catich théuc quyeat fionh cula
chddng trinh MHP cula quyu vo.

Quyl vo khoang caan phalli biedt lag quyl vo coll kedt quall chadn fioalin hay maéc moéat caén besnh
tadm thaan cui thed hay khoang thi moui coli thed nhdg giulip fi6d. MHP taii quaén culia quyl vo sed
giutip quyu vo coli fidic dod kiedn nagy cueng voui moét buodi ‘ thadm fionh’. Cou bodn fiieau
kiean mag chodng trinh MHP sed tim fied quyedt fionh xem calic doch vui culia quyt vo cou ‘ caan
thiedt vea maét y ted hay khoang vag hoa fiud fiieau kiedn fio6ic MHP fiagi thoi:

(1) Quyt vo phalii fiddic chodng trinh MHP chadn fioalin voui moét trong catic beanh tadm thaan
sau fiady, nho fiddic trinh bagy trong Diagnostic and Statistical Manual, Fourth Edition, do American
Psychiatric Association xuaét balin:

=  Calic Bednh vea Phaiit Triedn Toagn Thadn, trog beanh Toi Kya

= Callc bednh thiedu tadp trung chut yu vag hagnh vi gady roai

Calic beanh vea aén uoang vag roai loain vea aén uoang fiodi voui treli sd sinh vag trell
nhod

Callc bednh vea bagi tiedt

Cauic bednh khatic liean quan téui tred sd sinh, treli nhol hoaéc thiedu niedn
Bednh tam thaan phaén lieét vag calic beinh tadm thaan khatic

Cauic bednh vea calm xuuc

Cauic bednh vealo adu

Calic besnh veathed chaét noui chung

Calic beénh giall taio

Calic beénh liedn quan téui tadm lyu soéng tauch biest

Choung hoang t66(ng vea tinh duic

AN

Roéi loain kiedm soalit xung |6ic khoang fi66ic phadn loaii 60 ndi khatic

Caulic rod loain vea fiieau chaanh

Callic rodi loain veatinh catich, khoang ked choting rodi loain tinh calich kholi gaan gudi
Callic choling roéi |oain vaén fioang do thuodc men, liedn quan toui calic chadn fioalin khatic
kegm theo
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Quyu vo khoang
caan phadi bieat keat
quad chaan foaln
cuda quyu vo thi
moui ABGIC xin
Choong Trinh Sduc
Khole Tadm Thaan
thadm fionh fied xem
guyu vO cou caan
cauc doch vui sbuc
khoQe tadm thaan
chuyean khoa t6g
Chobdng Trinh Séuc
Kholie Tadm Thaan
hay khoang.

VAQ
(2) Quyu vo phaili cou it nhadt moét trong cauc vaan fiea sau fiady do keat quail
chaan fioalin fiou:
= Col khot khaén fiating ked trong moét sinh hoait quan troing thtdgng ngagy
=  Chduc naéng sinh hoait hagng ngagy quan troing cou khal naéng bo suy gialim moét catich
nghieam troing
e Trogkhi fidGic qui fionh trong muic dagnh cho nhddng ngd6@i dodui 21 tuoai, moét fdtia
treli coll thed sed khoadng phatlt triedn phug héip vea maét call nhadn
VAQ
(3) Viedc biedt troduc lag biedn phalp fiieau tro fiddic fiea ngho sed: . NN
»  Lagm gialm fiaiing ked van fiea fiol Neau quyuvo
= Ngaén ngdga hiesn toing suy gialm nghieam troing fiod vaSi OANG hoai nud
moét chouic naéng sinh hosiit hagng ngagy quan troing cauc Aieau kiean

.....

*  Cho pheup fi6lia tred phatt trieén phug hdip voui 160a tuod nagy, quytl vo vadn
VAG .. couthedfivdic giuup
(4) Bieén phatp fiieau tro ddia trean chaém solic souc khaggghesyi vo cou

chadt sed khoang cou talic duing fioal voui tinh traing folhed Agdic giudp [6d
Khi hodi fiul calic fiieau kieén culia muic qui fionh vea ‘ sbi caan thied M?baﬂc 6 Medi-
maét y ted' nagy, quyu vo hodi fiud fiieau kiedn nhadn catc doch vui %ﬁ thoana théd
khote tadm thaan chuyean khoa tég chéong trinh MHP. b S 2L S TS B
culia quyu vo, hoaéc

gua chobng trinh
Medi-Cal thoang
Cauc Niedu Kiesn *Caan Thieat VeaMaét Y Ted' NedlB88INEa0 Cho Nhédng
Doch Vui Souc Khole Tadm Thaan Chuyean Khoa Cho Nhédng Ngdogi D66
21 Tuodi Lag Gi?
Nedu quyt vo dodui 21 tuodi, col balio hiedm Medi-Cal toaan diean vaa coli moét trong catic chadn
fioalin beanh AdGic ghi 60 muic (1) 60 trean, nhdng laii khoang hoéi fud calic fiiedu kiedn 60 muic
(2) vag (3) 60 treén, chddng trinh MHP sed caan phalli lagm vieéc voui quyu vo vag cd sdl cung
cadp doch vur culia quytl vo fied quyedt fionh xem biedn phatip fiiedu trd solc khole tadm thaan coll
chinh xatic hoaéc cou giutp calli thieén tinh traing sduc khole tadm thaan culia quyu vo hay khoéang.
Neau cauc doch vui fid6ic chédng trinh MHP bao trall sed chéda khodi hoaéc calii thieén tinh traing
souc khode tadm thaan cula quyu vo, chédng trinh MHP sed cung cadp cauc doch vui fiou.

Catic Nieau Kiean ‘Caan Thieat VeaMaét Y Ted Ned Hoagn Trad Chi Phi
Cho Cauc Doch Vui Taii Beanh Viedn Cho Beanh Nhaan Noai Truu Taam
Thaan Lag Gi?

Moét trong nhédng catich mag chédng trinh MHP quyeét fionh quyu vo cou phali naém viedn qua
fieAm fied choda tro solic khole tadm thaan hay khoang lag moUic fiod ‘ caan thiedt vea magt y ted
fiodi vOui biedn phaup fiiedu tro culia quyu vo. Neadu caan thiedt vea maét y tea nhé Adoic giaii thich
00 treén, chddng trinh MHP culia quyt vo seb fiagi thoi cho ladnnhaép vieén culia quyu vo. Chodng
trinh sed tiedn hagnh moét buodi thadm fionh fied giulip quyedt fionh vea vaan fiea nagy.

Khi quyt vo vag chédng trinh MHP hoaéc cd s cung cadp doch vui cot tham gia chédng trinh
MHP cula quyut vo déi fionh cho quyu vo nhadp viean, chééng trinh MHP sed quyeét fionh soi caan
thiedt vea maét y tea tréduc khi quyu vo vago bednh viedn. Thodeng thi moii ngddei hay téui cadp
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Neau quyu vo caan
cauc doch vui
beanh viedn nagy,
Chodng Trinh Souc
Khole Taam
Thaan culia quyu
vO0 fiagi thoi chi phi
cho moéat laan
nhadp viedn, nedu
guyu vo hoai fiud
cauc fiieau kiean 60
bean phadi. Nady
lag cauc Aieau
kiedn vea soi caan
thiedt vea maét y

P

tea.

cOuu tali beénh viedn vag sau fiolil MHP vag beénh viein lagm viedc fied quyedt fionh soi caan thiedt
veamaét y ted. Quyu vo khoang caan phali lo laéng vea viedc calic doch vui fiol cou caan thiedt
veamaét y ted hay khoang nedu quyt vo toli bednh viedn cadp coliu (xem muic vea Tiedu Bang
Califonriatrong trang 6 fied biedt them chi tiedt vea catich tholc bao trall calic trédegng héip cadp
couu).

Nedu quyu vo maéc bednh tadm thaan hoaéc cou catlc triedu choting culia bedinh tadm thaan vag quyu vo
khoang thed fiddic chdda tro an toagn 60 moUic fiod chaém sotic thadp hon, vag do bednh tadm thaan
hoaéc callc triedu choung culia bednh ta@m thaan fioll mag quyu vo:
=  Col thed gady nguy hiedm cho balin thadn hoaéc ngooei khatic, hoaéc gady phall hodii tagi
salin mo&t catich fialing ked
= B0 ngaén ngowa khodng riddic cung cadp hoaéce st duiing théic phadm, quaan alio hoaéc noi
o]t
= Hiedn cou nguy cd nghiedm troing fiodi voui sotic kholie thed chaét culia quyu vo
= Khal naéng sinh hoait voga moi bo suy gialim moét calich fialing ked, vag
= Caan fdbic khalim nghiedm veatadm thaan, fiieau trd baeng thuoac men, hoaéc calic fiieau tro
khatic cheefidic cung cadp taii beanh viean.

Choong trinh MHP taii quadn culia quyt vo seb fiagi thoi cho trédeng hdip quyu vo tiedp tuic fiieau tro
taii beénh viedn tadm thadn cho bednh nhadn nod trutl [adu hén neéu quyu vo coll moét trong callic vadn

fiea sau fady:
=  Tiedptuic hodi fiul calic fiedu kiedn vea ‘ sOi caan thiedt veamaét y ted nho Addic trinh bagy
00 treén

= Cou phalin 6ung nghiedm troing vag baét |6ii fiod voui thuodc men, cauic thud tuic hoaée biedn
phalip fiieau tro yedu caau caan phalli tiedp tuic naém viedn

= Cou calic vaan fieambui hodi fud calic fieau kiedn caan thiedt veamaét y ted

= Caan phali tiedp tuiic coli catlc thuli tuic khatim nghieam hoaéc fiieau tro cheecoll thea fiGoic
cung cadp taii moét bednh viedn tam thaan cho bednh nhadn noéi trud

Choong trinh MHP taii quaén culia quyti vo coll thed cho quyll vo xuadt viean tog moét bednh viedn
ta@m thaan dagnh cho beénh nhaén noéi truu (60 qua fiedm) khi batic sb culia quyu vo notii raéng quyu
vo fiang 60 tinh traing on fionh. Niedu nagy coll nghda lag balic so biedt tréduic lag tinh traing culia
guyu vo sed khoang traam troing thedm nedu quyu vo fiddic ra viean.



THOANG BAUO VEA QUYEAT
NONH

Thoang Bauo Vea Quyeat Nonh Lag Gi?

Thoang Batlo vea Quyedt Nonh, fiodi khi fiddic goii lag NOA, lag madu mag Chédéng Trinh Solic
Khole Tadm Thaan (Mental Health Plan) (MHP) culia quyt vo st duing fied cho quyt vo bieét khi
nago MHP cou quyeét fidnh vea viedc quyu vo cou fiddic nhaén catc doch vui sbuc khole tadm
thadn chuyedn khoa Medi-Cal hay khoang. Thoang Batio vea Quyeét Nonh cubng sed fiodic sbi
duing fie& cho quyl vo biedt nedu khiedu naii, khating catlo, hoaéc khating catlo fidic giali quyeét
nhanh culia quyu vo khoang fitdic gialii quyedt kop thdei, hoaéc neau quyu vo khoang fiddic nhaén
catic doch vui trong thdgi hain qui fionh cudia MHP vea viedc cung caap catic doch vui.

Khi Nago Toai Sed Nhaan Nobic Thoang Bauo Vea Quyeat Nonh?
QuyU vo sed nhadn f66ic Thoang Balio vea Quyedt Nonh:

e Neau chddng trinh MHP culia quyt vo hoaéc moét trong catic ¢d sdl cung cadp doch vui culia
MHP quyest fionh lag quyu vo khoang hoéi fiud fiieau kiedn nhaén calic doch vui sbuc khode
ta@m thaan chuyean khoa culia Medi-Cal bbdi vi quyu vo khoang hoéi fiul calic fiieau kiedn vea
ted

e Nedu cd sdl cung cadp doch vui culia quyu vo ngho raeng quyt vo caan doch vui sduc kholie
ta@m thadn chuyean khoa vag xin sbi chadp thuaén culia MHP, nhéng MHP khoang fioang yu
vag “t0@ chodi” yeau caau culia cd sl cung cadp doch vui culia quyd vo, hoaéc thay fiodi |oali
doch vui hoaéc mouc fiod thobeng xuyean cung cadp doch vui. Trong fia soé catic trédeng hoip,
quyt vo sed nhaan fiddic Thoang Batio vea Quyeat Nonh tréduc khi quyt vo nhain fiddic doch
vui fiod, tuy nhiedn fiodi khi quyut vo nhadn fidic Thoang Batio vea Quyeét Nonh sau khi quyu
vO fiad nhadn doch vui, hoaéc trong khi quyt vo fAiang nhadn doch vui fiol. Nedu quyu vo nhadn
fivdic Thoang Batio vea Quyeat Nonh sau khi fiad fivdic nhaén calic doch vui, quyd vo khoang
phali trali tiean cho doch vui fiou.

e Nedu cb sl cung cadp doch vui culia quyut vo fiad xin sbi chadp thuaén culia MHP, nhong
chddng trinh MHP caan thedm thoang tin fied ra quyeét fionh vag khoang hoagn thagnh thu
tuic chagp thuadn futing hain.

¢ Nedu chddng trinh MHP cula quyu vo khoang cung cadp doch vui cho quyu vo dbia treén cauic
thégi hain mag chddng trinh MHP fiad thiedt ladp.  Goii chéong trinh MHP taii quaén culia
quyu vo fied tim hiedu xem chdong trinh MHP ol col thiedt ladp catic qui fionh vea thdgi hain
hay khoang.

e Neau quyu vo nodp khiedu naii voui chédng trinh MHP vag chééng trinh MHP khoang godi
cho quyu vo giady quyeét fionh vea khiedu naii culia quyu vo trong vogng 60 ngagy. Xem trang
28 fied biedt thedm chi tiedt vea calic tré6ang hoip khiedu naii.

e Neau quyu vo khating catio voui chddng trinh MHP vag chddng trinh nagy khoang gédi cho
quyu vo giady quyeat fionh giali quyeat khaling calio culia quyu vo trong vogng 45 ngagy hoaéc
trong vogng ba ngagy lagm viedc neau quyu vo xin khating catio theo diedn fiddic giali quyeat
nhanh. Xem trang 23 fied biedt thedm chi tiedt vea calic tr6oeng hdip khaling catio.
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Xin xem muic tieap
theo trong tadp
sauch nagy vea
cauc Thud Tuic
Giadi Quyeat Raéc
Rodi fied bieat
thedm chi tieat vea
cauc thud tuic
khieau naii, khaung
cauo vag cauc
Buoéi Nieau Traan
Coang Baéng Caap

Tinlii DAann~

Quyu vO caan
quyeat fionh cou
floang yu voui
nhodng gi MHP
noui trong madu
fiean hay khoang.
Neau quyu vo
quyeat fionh raeng
quyu vo khoang
floang yu, quyu vo
cou thed K haung
Cauo voui MHP,
hoaéc sau khi
hoagn taat thud
tuic Khaung Cauo,
quyu vo cou thed
xin moéat Buoai
Nieau Traan Coang
Baeng Cadp Tiedu
Bang vag [6u yu
noap fién xin Auung
thogi hain. Trong
fia soa cauc tr 66ang
héip, quyu vo sed
cou 90 ngaey fied
Xin moat Buoai
Nieau Traan Coang
Baeng Caap Tiedu

Toéai Cou Sed Luoan Nhadn Nobic Thoang Bauo Vea Quyeat Nonh Khi Toai
Khoang Nhaan No6bic Cauc Doch Vui Mag Toai Muoan Hay Khoang?

Cou moét soa trédeng hdip trong fioli quyti vo coll thed khoang nhaén fiddic Thoang Balio vea
Quyedt Nonh. Neéu quyt vo vag cd sdi cung cadp doch vui culia quyt vo khoang fioang yu vl
calic doch vui mag quytl vo cadn, quytl vo sed khoang nhaén fivdic Thoang Balio vea Quyedt Nonh
culia chddng trinh MHP. Neau quyu vo nghd raéng chééng trinh MHP khoang cung cadp catic doch
vui kop thdgi cho quyu vo, nhéng chédng trinh MHP vadn choa fionh ramoét thogi hain, quyu vo
seb khoang nhaén fiddic Thoang Batio vea Quyedt Nonh.

Quyl vo vadn coul thed khaling catio voUi chéong trinh MHP hoaéc nedu quyt vo fiad hoaen tadt
thul tuic Khating Catlo, quyt vo coll thed moét buodi fiiedu tradn coang baéng cadp tiedu bang trong
calic trodang hdip nagy. Quyl vo cou thed xem chi tiedt vea catich tholc khating calio hoaéc xin
moét buodi fiiedu traan coang baeng trong tadp salich nagy baét fiadu to@ trang 22. Phogng maich
cula cd sbl cung cadp doch vui culia quyu vo cudng sed cou callc tagi liedu nagy.

Thoang Batio Vea Quyeét Nonh Sed Cho Toai Bieat Nhédng Gi?
Thoang Batio vea Quyeat Nonh sed cho quyl vo biedt:
e Nhodng thud tuic mag MHP taii quadn culia quyu vo fiad lagm vag cou alinh htdlng toui
guyu vo vag khail naéng nhadn catic doch vui culia quyu vo
e Ngagy quyeét fionh baét fadu cou hiedu 16ic, vag lyu do taii sao MHP laii raquyeét fionh
fiou
e Calic qui chea culiatiedu bang hoaéc liedn bang mag MHP fiad tuadn theo khi ra quyeét
fionh fiou
Quyu vo cou nhddng quyean hain gi neau khoang fioang yu voui thud tuic cudia MHP.
Cauch théuc khating catio voui MHP
Calich xin moét buodi Niedu Traan Coang Baéng Caép Tiedu Bang
Caltich xin khating calio hoaéc moéat buodi fiiedu tradn coang baéng fiddic giali quyedt
nhanh
e Calich nhdg giutip khaling calio hoaéc xin moét buodi Niedu Traan Coang Baéng Cadp
Tiedu Bang.
e Thogi hain khaling calio hoaéc xin moét buodi Niedu Traan Coang Baéng Caép Tiedu Bang.
e Neau quyu vo hoai fiul fiieau kieén tiedp tuic nhadn calic doch vui trong khi chég quyeat
fionh vea buodi Nieau Tradn Coang Baéng Cadp Tiedu Bang hoaéc Khaling Calio
e Khi nago quyl vo phaii nodp fion xin buodi Nieau Traan Coang Bagng Cadp Tiedu Bang
hoaéc K haling Calio nedu quyu vo muoan tieap tuic fiddic nhaén cauc doch vui

Toai Caan Phadi Lagm Gi Khi Toai Nhaan N6bic Thoang Bauo Vea Quyeat
Nonh?

K hi quytl vo nhaén fieéic Thoang Bauo vea Quyeat Nonh, quyul vo nedn fioic kyd taat cail callc
d6d kiean trong tég thoang batio fioli. Nedu quyu vo khoang hiedu téa thoang batio nagy, choong
trinh MHP cu(ia quyt vo col thed giutip i quyt vo. Quyu vo cudng col thed nhog ngodei khatlc

giuup fidd quyu vo.

Neau tég Thoang Batio vea Quyeét Nonh nolii raéng quyu vo cotl thed tiedp tuic nhaén calic doch
vuii trong khi chdg quyeét fionh vea Buodi Nieau Traan Coang Bagng Cadp Tiedu Bang, quyul vo
phalii xin buodi fiieau tradn coang baeng cadp tiedu bang fioll trong vogng 10 ngagy ked tog ngagy
thoang batlo fioli fiddic goli qua fitdang bou fiiedn hoagc chuyedn tadn tay cho quyt vo, hoagc
tré6uc ngagy calic doch vui baét fiaau coll thay fiodi, nedu thoang batio fiddic godi sbum hdn 10
ngagy trébuc ngagy fiou.



CAUC THUU TUIC GIAUI QUYEAT VAAN NEA

M aéc dug fia soa
cauc quaan cou thea
aup duing Thud Tuic
Giadi Quyeat Vaan
Nea theo catich fiad
noui, vaan cou thea
cou fioai chuut khauc
biedt gitda cauc
guaan vea cauch
théuc gialdi quyeat.
Xem chi tieat cui thea
vea quaan cula quyu
vO tr60 maét troduc
culataap sauch
nagy.

State’s Mental
Health
Ombudsman Quyu
vO coll thed tiedp
caan cauc doch vui
taii (800) 896-4042
(cou doch vui
thoang doch) hoaéc
TTY (800) 896-
2512, baéng cauch
goai fax téui soa
(916) 653-9194,
hoaéc goli tho
fiedn t6a toui
ombudsmn@dmbh.c
a.gov
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Cauc Thu( Tuic Khaung Cauo (Thoang Thdbeng vag Giadi
Ouveat Nhanh)

CAUC THUU TUIC GIAUI QUYEAT VAAN NEA RAEC ROAI - Cailc Thud Tuic Khaiing Catio
(Thoang Thodeng vag Gialli Quyedt Nhanh) s Tiedu Bang California 23



vag “tog chodi” yedu caau culia cd sdl cung cadp doch vui culia quyl vo, hoaéc thay fiodi
loaii doch vui hoaéc mbuc fiod thtdeng xuyean cung caap doch vui.

e Nedu cd sbl cung cadp doch vui culia quyu vo fiad xin soi chadp thuadn culia MHP, nhdng
chddng trinh MHP caan theam thoang tin fied ra quyeét fionh vag khoang hoagn thagnh thud
tuic chadp thuaén fiuiing hain.

e Nedu choédng trinh MHP cula quyu vo khoang cung cadp catic doch vui cho quyt vo doia
treén cauc thdgi hain mag MHP fiad fionh ra.

e Nedu quyu vo khoang nghd raéng chdong trinh MHP cung cadp calic doch vui kop thogi fied
fialip 6ung catic nhu caau culia quyu vo.

e Nedu khiedu naii, khaling calio, hoaéc khaling catio fitdic giali quyeét nhanh culia quyu vo
khoang fitdic giali quyeat kop thoai.

e Neau quyu vo hoaéc cb s60 cung cadp doch vui culia quyu vo khoang fioang yu voui calic
doch vui mag quyu vo caan

Toai Coll Thea Nodp Khating Catio Nhod Thea Nago?

Xin xem phaan tré6uic culia tadp salich nagy fied biedt htung daén vea calich thouc khating catio
vOUi chébng trinh MHP cuia quyt vo. Quyl vo cudng coul thed goii soa fiiean thoaii miefn phi culia
chdbdng trinh MHP taii quaén culia quyu vo (soa fiedn thoaii nagy cudng fiddic ghi 60 maét tréduc
culia tagp salich nagy) fied fivoic giutp fid3 khating calio. Chédng trinh MHP seb cung cadp catlc bi
tho fiad ghi salin fida cheetaii tadt call callc cd so cung cadp doch vui cho quyt vo fied godi khaling
cauo cula quyu vo.

Lagm Thea Nago Ned Bieat Trodeng Hoip Khaung Catio Culia Toai Nad Nodic
Quyeat Nonh Hay Choa?

MHP culia quyu vo sed godi thd thoang batio cho quyu vo hoaéc ngddei fiaii diesn culia quyu vo vea
quyeét fionh culia hoi liedn quan téui khating catio culia quyt vo. Thoang batio nagy sed cou cauic
d6d kiedn nho sau:

e Kedt qual culiathud tuic giali quyeét khaung catio

e Ngagy raquyedt fionh giali quyeét khaling calio

e Neau quyu vo khoang hoaan toaen hagi logng voui ket quall khating catio, thoang batio
cudng cho biedt quyean culia quyu vo fiddic coll moat buodi fiiedu traan codng baéng cadp
tiedu bang vag thuQ tuic xin moé&t buodi fileau traan coang baéng cadp tiedu bang.

Cou Thégi Hain Khaung Cauo Hay Khoang?

Quytivo phali khating catlo trong vogng 90 ngagy ked tog ngagy coll quyedt fionh mag quyul vo
muoén khating calio khi quyu vo nhadn fidbic thoang balio vea quyeat fionh (xem trang 20). Xin l6u
yu lag khoéng phali lutic nago quyu vo cubng nhaan fiddic thoang balio vea quyedt fidnh. Khoéng
cou thdgi hain fiod voui viedc khatng calio khi quyu vo khoang nhaén fidic thoang balio vea quyeat
fionh; vi vady quyl vo coll thed khating calio vago badt kyg ludic nago.

. ) ) CAUC THUU TUIC GIAUI QUYEAT VAAN NEA RAEC ROAI - Cailc Thudl Tuic Khaing Calio
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Cauc Thud Tuic Nieau Traan Coang Baéng Caap Tieu Bang

< hi N384 AN RBINQALS At earst R
Chdong trinh MHP phalii cou quyeét fionh vea khaling catio culia quyu vo trong vogng 45 ngagy
tinh theo loch ked tog khi hoi nhadn f66ic yeau caau khaling catio culiaquyu vo. Calic thdgi hain
nagy cou thed fiv6ic gia hain téui 14 ngagy tinh theo |dch nedu quyt vo xin gia hain hoaéc nedu
chdbdng trinh MHP calim thady raéng hoi caan bieat theAm thoang tin vag vieac tri hoadn lag cou | i
cho quyli vo. Thi dui veatrédeng héip tri hoadn col thed coli 16ii cho quyl vo lag khi chééng trinh
MHP ngho raéng hoi coli thed chadp thuaén khaling catio culia quyt vo nedu hoi cotl theAm moéat
chutit thdgi gian fied thu thadp thoang tin tog quyu vo hoaéc ¢d sdl cung cadp doch vui culia quyt
VO.
Nieau Gi Sed Xaly Ra Neau Toai Khoang Thea Chog 45 Ngaay Nea Cou Quyeat
Nonh Khaung Cauo?
Thu tuic khating catio col thed iiodic giali quyedt nhanh hon nedu hodi fud fieau kiedn theo thul
tuic khaung catio fddic giali quyedt nhanh. (Xin xem phaan Thul Tuic Khating Catio Giali Quyeat
Nhanh doui fiady.)
Thud tuic khaung catio fdéic giali quyeédt nhanh lag calich quyedt fidnh giali quyeat khaling calio
nhanh hén. Thud tuic khating catio fiddic giali quyeédt nhanh cou thud tuic t6éng t6i nhd thud tuic
khating catio thoéng thédang. Tuy nhiean,
e  Trddeng hbip khaung calio culia quyt vo phali hodi fiud moét soa fiiedu kiedn nhaét fionh
(xem phaan dooui Hady).
e  Thud tuic khaung catio ficdic giali quyeédt nhanh cudng cou catic thogi hain khatic so voui
cauc trédegng hdip khaling calio thoang thodang.
e QuyUl vo col thed notii xin thud tuic khaling catio gialii quyedt nhanh. Quyt vo khoang
baét buoéc phalii viedt thd xin khaling catio giali quyeét nhanh.
Khi Nago Toai Cou Thed Xin Khating Cauio Theo Diean Giali Quyeat Nhanh?
Nedu quytl vo nghd raéng vieac chog idii toli 45 ngaay fied chég quyedt fionh theo thud tuic khating
calio thoang thodeng sed gady nguy hiedm toui tinh maing, sblic khotie hoaéc khall naéng coll iddic,
duy tri, hoagc lady laii chélic naéng sinh hoait todi fia, quyl vo cou thea xin alip duing thud tuic
khating catio gialii quyeat nhanh. Neau chéong trinh MHP fioang yu raeng trd6eng hdip khating
cauio culia quyu vo hoéi fiull calic fiieau kiedn fooic giali quyeat khaung catio nhanh, MHPI sed
giali quyeét khaing catio nhanh culia quyu vo trong vogng 3 ngagy lagm vieéc sau khi nhaén fidbic
khating calio theo diean gialii quyedt nhanh. Calic thogi hain nagy col thed fidic gia hain theam
téui 14 ngagy tinh theo I6ch nedu quyu vo xin gia hain hoaéc neau chddng trinh MHP calim thaay
raéng hoi cadn bieét them thoang tin vag vieac tri hoadn lag cou [6ii cho quyu vo. Nedu chddng
trinh MHP culia quyu vo gia hain thégi hain, hoi seb g6di tho cho quyt vo fied giali thich Iyt do taii
sao calic thégi hain fiou lali Ad6ic gia hain.

Neau chébng trinh MHP quyeat fionh raéng khaling catio culia quyu vo khoang hodi Aud fiieau kiedn
theo diedn khaling catio fiddic giali quyeat nhanh, hoi sed thoang balio ngay cho quyu vo baeng
miedng vag sed godi tho thoang balio cho quyu vo trong vogng 2 ngagy tinh theo |och. Sau fiou
khating catio cuia quyu vo sed theo caulc thdgi hain khaung catio thoang tho6ang fiboic ghi 60 phaan
tréduc trong muic nagy. Nedu quyu vo khoang fioang yu voui quyedt fionh culia MHP lag khating
caulo culia quyu vo khoang hodéi fiul cadc fieau kiedn vea khating catio fiddic giali quyeat nhanh,
quyu vo coul thed khiedu naii (xem phaan trinh bagy vea thud tuic khiedu naii dooui fiady).

Sau khi chd6ng trinh MHP cula quyu vo giadi quyedt khaung calio theo diedn fid6ic giali quyeat
nhanh cula quyu vo, MHP sed thoang batio cho quyu vo vag taét call calic bedn cou liean quan baen
miedng vag bagng vaén baln.

Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang Lag Gi?
CAUC THUU TUIC GIAUI QUYEAT VAAN REA RAEC ROAI - Calic Thud Tuic Khaiing Catllo ) .
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Buodi Nieau Tradn Coang Baéng Cadp Tiedu Bang lag thud tuic duyeét xelt fiodc ladp do Ty Doch
Vui Xab Hod Cadliforniathdic hiesn fied balio fialim lag quyt vo nhaén ficdic calic doch vui sotic
kho(e tadm thaan chuyean khoa mag quyu vo fibdic quyean hodlng theo chédng trinh Medi-Cal.

Toai Coll Nhédng Quyean Gi Liean Quan Téui Buodi Niedu Traan Coang
Baeng Cadp Tiedu Bang?
Quyu vo cou quyean:;
e Col moét buodi filedu traan trodlic Ty Doch Vui Xad Hoé California (hay coan goii lag
Nieau Tradn Coang Baéng Caép Tiedu Bang)
e Nodic thoang balio vea calich théuc xin moat Buodi Nieau Tradn Coang Baéng Cadp Tiedu
Bang
e No6ic thoang balio vea callc qui ched/qui fidnh vea viedc coll maét taii Buodi Niedu Tradn
Coang Bagng Cadp Tiedu Bang
o No6ic tiedp tuic nhadn troi cadp khi quyl vo yedu cadu trong thdgi gian tiedn haenh thud
tuic Niedu Tradn Coang Baéng Cadp Tiedu Bang nedu quytl vo xin moét Buodi Niedu Tradn
Coang Bagng Cadp Tiedu Bang trong thdgi hain qui fionh

Khi Nago Toai Coll Thed Noap Non Xin Moéat Buodi Nieau Traan Coang Baéng
Cadp Tiedu Bang?
Quyu vo coll thed no&p 7ién xin moét Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang:

e Nedu quyu vo fiad hoaan taét thud tuic Khieau Nali vag'hoaéc Khaung Calio cuia MHP

e Neéu chtdng trinh MHP culia quyu vo hoaéc moét trong catic cb sbl cung cadp doch vui
cula MHP quyeét fionh lag quyt vo khoang hoéi fiud fiieau kiedn nhaén catic doch vui sduc
khoQe tadm thaan chuyean khoa cuia Medi-Cal bodi vi quyu vo khoang hodai fiud catic
thiedt veamaét y ted.

e Neau cd sdl cung caap doch vui culia quyt vo nghd raéng quyu vo caan doch vui souc
khoQe tadm thaan chuyeén khoa vag xin s6i chadp thuaén culia MHP, nhdéng MHP khoéang
floang yu vag “t0g chod” yedu cadu culia cd sdl cung cadp doch vui culia quyu vo, hoaéc
thay fiodi loaii doch vui hoaéc molic fiod thodeng xuyeadn cung cadp doch vui.

e Nedu cd s cung caap doch vui culia quyu vo fiad xin sbi chadp thuaén cula MHP, nhdng
cho6ng trinh MHP caan thedm thoang tin fied ra quyeat fionh vag khoang hoagn thagnh
thu tuic chagp thuadn fiuung hain.

e Neau chobng trinh MHP cula quyu vo khoang cung caap calc doch vui cho quyu vo dbia
trean calc thdgi hain mag MHP fiad fionh ra.

e Nedu quyu vo khoéng ngho raéng chddng trinh MHP cung cadp calic doch vui kop thdgi
fied fialip 6ling calic nhu cadu cudia quyl VO.

e Neau khiedu naii, khating catio, hoaéc khaling catio fitdic giali quyed nhanh culia quyt vo
khoéng fiddic giali quyedt kop thogi.

e Neau quyu vo vag co sdl cung caap doch vui culia quyu vo khodng fioang yu voui calic
doch vui mag quyt vo caz‘:\n~

Thul Tuic Xin Moét Buoadi Nieau Traan Coang Baeng Caap Tiedu Bang L ag
Nho Thea Nago?
Quyi vo col thed xin moét Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang troic tiedp tog Ty
Doch Vui Xad Hoai California. Quyul vo coll the& xin moét Buodi Niedu Traan Coang Baéng Caédp
Tiedu Bang baéng catich viedt tho toli fida chee

State Hearing Division

California Department of Social Services

P.O. Box 9424443, Mail Station 19-37

Sacramento, CA 94244-2430

Ned xin moét Buodi Niedu Tradn Coang Baéng Caép Tiedu Bang, quyu vo cudng col thed goii soa 1
(800) 952-5253, godi fax toui soa nagy 916-229-4110, hoaéc vieat thd toui fida chae Department of
Social Services/State Hearings Division, P.O. Box 944243, Mail Station 19-37, Sacramento, CA
94244-2430.

Cou Thégi Hain Xin Nieau Traan Coang Baéng Caap Tiedu Bang Khoang?



Naém 2003 cou
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Thu( Tuic Khieau Naii
Nedu quyu vo khoang nhaén fiddic thoang batio vea quyeét fionh, quyt vo coll thed xin moét Buoai
Nieau Tradn Coang Baéng Cadp Tiedu Bang vago badt kya lutic nago.

Toai Col Thead Tiedp Tuic N66ic Nhaan Catic Doch Vui Trong Khi Chog Quyeat
Nonh Vea Nieau Traan Coang Baeng Caap Tieau Bang Khoang?

Quyt vo cou thed tiedp tuic fiddic nhaén calic doch vui trong khi quyt vo flang chéa quyeét fionh
vea Buodi Nieau Traan Coang Baéng Cadp Tiedu Bang nedu cd sd cung cadp doch vuii culia quyu
vO nghd raeng doch vui sbuc khole tadm thaan chuyean khoa mag quyu vo fiang fiédic nhadn caan
phalli tieap tuic vag xin chédng trinh MHP chadp thuaén cho tiedp tuic cung cadp, tuy nhiean chééng
trinh MHP khoang fioang yu vag “t6@ choai” yeau caau culia cd sdl cung cadp doch vui cho quyu
v0, hoaéc thay fi0di loaii hinh doch vui hoaéc mélic fiod thodeng xuyean cung cadp doch vui mag cd
s60 fiou yedu caau. Trong trédeng hbip nagy, quyu vo sed luoén nhaén fibdic thoang balio quyeat
fidnh culia chtdng trinh MHP. Ngoagi ra, quyu vo sed khoang phali trall tiean cho cauc doch vui
fiédic cung cadp trong thdgi gian chog giali quyedt vea buodi Niedu Traan Coang Bagng Cadp Tiedu
Bang.

Toéai Caan Phadi Lagm Gi Neau Toai Muoan Tieap Tuic Nhaan Cauc Doch Vui
Trong Khi Nang Chog Quyeat Nonh Vea Nieau Traan Coang Baéng Cadp Tiedu
Bang?

Nedu quytl vo muoan tiedp tuic nhadn catic doch vui trong thdgi gian tiean hagnh thud tuic Nieau
Tradn Coang Baéng Cadp Tiedu Bang, quyt vo phali xin moét Buodi Niedu Traan Coang Baéng
Caép Tiedu Bang trong vogng 10 ngagy ked té@ ngagy thoang balio vea quyedt fionh fiddic godi qua
fi66eng bou fiedn hoaéc fich thadn trao cho quyu vo.

Chuyeén Gi Xally Ra Nedu Toai Khoang Thea Chog 90 Ngaay Nea Bieat Quyeat
Nonh Vea Nieau Traan Coang Baéng Cadp Tiedu Bang Culia Toai?

QuyU vo coul thed xin moat Buodi Nieau Tradn Coang Baéng Cadp Tiedu Bang fiodic giali quyeét
nhanh (nhanh hdn) nedu quyu vo nghd raeng thogi hain 90 ngagy thoang thédeng sed gady ra calic
vaan fiea nghiedm troing fiodi voui sduc khole tadm thadn culia quyu vo, bao goam calic vaan fiea
vea khall naéng cou Addic, duy tri, hoaéc lady laii cauc chouc naéng sinh hoait quan troing. Ty Doch
Vui Xab Hodi, Ban Nieau Traan Tiedu Bang sed xem xelit yeau cadu xin Niedu Tradn Coang Baéng
Cadp Tiedu Bang fiodic giali quyeét nhanh culia quyu vo vag quyedt fionh quyt vo col hod fud
fiieau kiedn hay khoang. Neau fidn xin fieau traan Addic gialdi quyedt nhanh cula quyu vo fooic
chadp thuadn, moat buodi fiieau traan sed fOGIC tod chduic vag sed cou quyedt fionh fiiedu traan trong
vogng 3 ngagy lagm vieic ked tég ngagy Ban Niedu Traan Tiedu Bang nhaén fiddic yeau caau culia
quyu vo

Khiedu Naii Lag Gi?

Khiedu naii |ag viedc thed hiedn soi khoang haei logng vea badt kyga fiiedu gi liedn quan toui calic
doch vui sduc khode tadm thaan chuyen khoa culia quyu vo vag khoang phalii 1ag moét trong calic
vaan fiea fivdic giali quyedt theo calic thul tuic Khating Catio vag Niedu Tradn Coéng Baéng Caap
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Tiedu Bang (xem callc trang 23 vag 26 fied biedt thedm chi tiedt vea thud tuic Khaing Catlo vag
Nieau Traan Khiedu Naii Cadp Tiedu Bang).

Thu tuic khieau naii sed:
e Col calic thud tuic fidn gialn vag ded hiedu cho phetip quytl vo khiedu naii baéng miedng
hoaéc baéng vaén balin.
e Hoaan toagn khoang gady haii tdui quyt vo hoaéc cd sdl cung cadp doch vui culia quyu vo.
e Giulp quyu vo cho phelip ngo6gi khalic faii diedn cho quyu vo, ked call ¢o sbl cung cadp
doch vui. Neau quyu vo cho phelip ngbei khatic faii diedn cho quyu vo, chédng trinh
MHP cou thed fiea ngho quyu vo kyl moét tdg madu cho phelip chéong trinh MHP tieét loa
thoang tin cho ngbdgi fioul.
e Balio fialm lag nh6dng ngtdai ra quyedt fionh hodi fud fiieau kiedn fied ra quyedt fionh vag
khoang liedn quan toui badt kyg cadp duyedt xeut hoaéc ra quyeét fionh nago tréouc fiou.
e Nhadn biedt calc vai trog vag tratich nhiedm cula quyu vo, chddng trinh MHP vag ¢d sbl
cung caap doch vui culia quyu vo.
e Giali quyeat khiedu naii trong thdgi hain yeau caau.
Khi Nago Toai Cou Thed Khiedu Naii?
Quyli vo coul thed khiedu naii voli chodng trinh MHP nedu quyl vo khoang hagi logng voui calic
doch vui sduc khode tadm thaan chuyedn khoa mag chéong trinh MHP cung cadp cho quyu vo hoaéc
guyu vo cou vaan fiealo ngaii khatic vea chéong trinh MHP.
Thu( Tuic Khieau Naii Lag Nho Thea Nago?
QuyUli vo coul thed liean laic voli chddng trinh MHP taii quaén culia quyl vo taii soa fiiean thoaii
miedn phi fied fB6ic giutp f66 vea thul tuic khiedu naii. Chodng trinh MHP sed cung cadp calic bi
tho fiad ghi salin fida cheetaii tadt call catlc cd so0 cung cadp doch vui cho quyt vo fied godi khiedu
naii culia quyu vo. Quyu vo phalii khiedu naii baéng miedng hoaéc baéng vaén balin. Caulc trédeng
hdip khiedu naii baéng miedng khoang nhaét thieét phalii g6di tho tiedp theo.
Khiedu Naii Cula Toéi?
Chooéng trinh MHP sed cho quyu vo biedt raéng hoi fiad nhaén fidic khieau naii cula quyu vo baeng
catich godi thd xadc nhadn cho quyu vo.

K hieau Naii Culia Toai Sed Nodic Giali Quyeat K hoang?

Choong trinh MHP phalii giali quyeét khieau naii cula quyu vo trong vogng 60
ngawgy tinh theo loch ked té@ ngagy quyu vo nodp khiedu naii. Thogi hain nagy cou
thed fiddic gia hain thedm toli 14 ngagy tinh theo loch nedu quyll vo xin gia hain
hoaéc nedu chédng trinh MHP calim thady raéng hoi caan biedt thedm chi tieat vag
viedc tri hoadn lag cou |6ii nhaét cho quyu vo.

L agm Thea Nago Nea Bieat MHP Nad Cou Quyeat Nonh Vea K hiedu Naii
Cula Toai Hay Choa?

Khi cou quyeét fionh vea khiedu naii cuia quyu vo, chédng trinh MHP sed goli thd thoang bautio vea
quyedt fionh nagy cho quyu vo hoaéc faii diedn cula quyu vo. Neau chédng trinh MHP culia quyu
vo khoang thoang batio vea quyeat fionh gialii quyeat khieau naii cho quyu vo hoaéc calic bean
khatic coul liean quan fiuting hain, chééng trinh MHP fiou sed godi cho quyu vo baiin thoang batio
ved quyedt fionh trong fioll cho biedt quyt vo coll quyean xin moét Buodi Niedu Traan Coang Baéng
Cadp Tiedu Bang. Choéng trinh MHP culia quyl vo sed cung cadp thoang batio vea quyeét iionh
cho quyu vo vago ngagy hedt hain.



Coll Thogi Hain Noai Véui Vieic K hieau Naii Hay K hoang?
Quyu vo cou thed khiedu naii vago badt kya lutic nago.
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Toéai Cou Nhodng Quyean Gi? QUYUVO

V6 t6 catich lag ng60ei hodi fiud fiieau kiean nhaén balio hiedm Medi-Cal, quyu vo coli quyean
fi6dic nhaén catic doch vui sduc khode taAm thaan chuyean khoa caan thiedt vea maét y tea tog
chddng trinh MHP. Khi s60 duing catic doch vui nagy, quyu vo cou quyean fddic:

e Noa xd0 voui sii todn troing call nhadn vag toan troing phadm catich vag sii rieang to cula
quyu vo.

o No6ic cho bieét vea calic biean phalp fiieau tro col saiin fied |6ia choin vag calic biesn phatip
thay thed khatic; vag fiddic trinh bagy theo calich dea hiedu.

e Tham giavago calc quyeét fidnh liedn quan toui vaén fied chaém souc sbuc khole tadm thaan
culia quyu vo, ked call quyean tog chodi fiieau tro.

e Khoéng bo caam gi66 hoaéc tatich bieét dodui hinh thduc eup buoéc, kyl luadt, 16ii duing,
trégng phait hoaéc trall thug nhd Ad6ic qui Aonh trong calic qui ched culialiean bang vea
viedc sbl duing cauc biedn phatip caam gidd vag talich bieét taii calc ¢b soq, thi dui nhd
beénh viedn, cd sb( fieau d66GNg vag calic c¢d sdd fiieau tro noai trutl cho bednh nhadn tadm
thaan ndi quyu vo fiad 60 qua fielm fied fiieau tro.

e Yedu caau vag nhaan fitdic balin sao hoa sd y tea culia quyu vo, vag yedu caau calic balin sao
nagy fiodic solia fiodi hoaéc hiedu chaanh.

e Nhadn fiddic cauc tin téuc trong tadp satich nagy vea catic doch vui do chééng trinh MHP bao
tral, cauc trauch nhiedm khatic culia chédng trinh MHP vag catic quyean culia quyu vo nhd
fid6ic trinh bagy trong taai liedu nagy. Quyu vo cudng cou quyean fiddic nhadn tagi liedu
nagy vag calic tagi liedu khatic mag chéng trinh MHP cung caap cho quyt vo dodui hinh
tholc ded hiedu. Thi dui, fiieau nagy coli nghdalaa chédng trinh MHP phalii col calic tagi
liedu cuda minh baéng catic ngodn ng66 Addic sBl duing bodi it nhadt 5 phaan traém hoaéc
3,000, con soa nago it hén sed aup duing, nhddng ngddegi hod fiud fiiedu kiedn nhaén balio
hiedm Medi-Cal taii quadn coli chténg trinh MHP vag cung cadp catic doch vui thoang doch
viedn miedn phi cho nhédng ngd@i notii catic ngodn ngdd khatic. Niedu nagy cudng coll
nghoa lag chddng trinh MHP phalii cung caap caulc tagi liedu khatc nhau cho nhédng ngddei
cou catic nhu cadu fiaéc biedt, thi dui nhd nhédng ngddegi mua hoaéc nhddng ngdogi bo
khieam tho hoaéc nhédng ngddei fioic khodng thoang thaio.

e No6ic nhaén calic doch vui sdlic khode tadm thaan chuyean khoa tég moat chéong trinh MHP
cou tuadn theo calic qui fidnh trong hdip fioang culia chddng trinh nagy voui Tiedu Bang vea
calic vaan fiea vea tinh traing saiin cou cula calic doch vui, ballo fialim catic doch vui vag
hiedu suaét phug hdip, fiiledu phod vag tieap tuic cung caap doch vui chaém souic, vag balio
hiedm vag chadp thuaidn cho phelp catic doch vui. Chaong trinh MHP phalli:

- Thued mddun hoaéc cou catic balin hdip fioang voui Aul soa 166ing cb sbl
cung cadp doch vui fied balio falim lag tadt call nhédng ngddei hodi Aud fieau
kiesn nhaén balio hieAm Medi-Cal vag hodi fiull fileau kiedn fddic nhadn calic
doch vui sotic khole tadm thaan chuyean khoa fieau coul thed nhaén fiodic
calc doch vui nagy moét calich kop thogi.

- Baotrall calc doch vui caan thieat vea maét y ted 60 ngoagi maing 1660 cho
quyu vo moét catich kop thogi, nedu chddng trinh MHP khoang coll nhaén
viean hoaéc nhag cung cadp doch vui theo hdip fioang, lag ngtogi coll thed
cung caap doch vui fiou. "Nhag cung cadp doch vui ngoagi maing 166ui " cou
nghda lag moét nhag cung cadp doch vui khoéng cou tean trong danh muic
callc ¢d sdl cung cadp doch vui cutia MHP (xem trang fied biedt chi tiedt vea
danh satich cauc ¢d sl cung cadp doch vui cula MHP. Chédng trinh MHP
phaii balo fialim lag quyt vo khoang phalii tral thedm baét kya chi phi nago
cho viedc toui khatum voui ¢d sdl cung cadp doch vui ngoagi maing 66U,
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CuOA

- Balio fialim lag catic ¢ sb( cung cadp doch vui hoéi fiud fieau kiedn cung
caap calic doch vui sduc khode tadm thaan chuyean khoa mag calic ¢ sbi
cung caap doch vui fiou fiad fioang yu cung caap.

- Balo fialm lag calic doch vui sduc khole tadm thadn chuyean khoa mag
chodng trinh MHP fiagi thoi thich hdip vea soal66ing, thogi gian vag phaim
vi cho phug hdip fied falip 6ung fGdic calic nhu caau culia nhddng ngtoei
hodi fud fiieau kiedn nhaén balio hiedm Medi-Cal mag chdong trinh phuic vui.
Nieau nagy bao goam viesc balio fialim |ag hed thoang culia MHP vea vieic
chadp thuadn fiagi thoi cho catic doch vui Addic caén cdl vago nhu caau caan
thiedt vea maét y ted vag sol duing catic thud tuic fied balio fialim alip duing
fioang fiedu calic tiedu chuadn vea sii caan thiedt vea maét y ted (xem trang
fied biedt thedm chi tiedt vea vaan fiea cho phelp).

- Balio fialm lag catic ¢ sb0 cung cadp doch vui culia chéong trinh cou catic
buodi khatim thich héip cho nhddng ng6d@i col thed fiddic nhaén doch vui
vag lagm vieac voui nhodng ngdoei sed fivdic nhaén calic doch vui fied thiedt
la8p modt kea hoaich fiieau tro trong fioll bao goam cadic muic tiedu fiieau tro
vag cauc doch vui sed fibdic cung caap.

- Cung cadp yu kiean thou nhi tég moét chuyean giay tea cou trinh fiod trong
maing 166ui culla MHP, hoaéc moét ngtdei 60 ngoagi maing 166U vag quyu
vO sed khoang phalli trali thedm chi phi.

- Niedu phoéi catic doch vui mag chédng trinh cung caép voui catic doch vui
fidéic cung cadp cho moét ngtdai thodng qua chédng trinh qualn tro chaém
souc sduc kholie cutia Medi-Cal hoaéc voui ¢d sbll cung caap doch vui chaém
souc chinh culia quyu vo, neau caan thiedt, vag trong qual trinh fiieau phodi,
fied balio falim lag soi riedng to culia modi ngd6gi nhadn doch vui fiedu [GdIc
balio ved nho fiddic qui fionh trong calic qui chea cula liean bang vea vieéc
gi66 kin catic dod kiedn sbuc khole.

- Cho phelp s60 duing doch vui chaém sotic moét catich kop thégi, trong fiou
bao goam vieéc cung cadp doch vui 24 gidg trong ngagy, 7 ngagy moat tuaan
khi caan thiedt vea maét y ted fied fiedu trdo moét tinh traing tadm thaan khadn
cadp hoaéc moét tinh traing khuling hoaling hoaéc tinh traing caan cadp couu.

- Tham giavago catlc hoait fiodng cuiia Tiedu Bang fied khuyean khich viedc
cung caap cauc doch vui moét catch phug hdip vea maét vaén houa cho tadt
call nhong ngtogi tham gia, ked call nhddng ngdoei coll trinh fiod thoang
thaio Anh ngdd hain ched vag cou nguoan goéc vaén houa vag daén toéc
khatic nhau.

Chddng trinh MHP culia quyu vo phalli balio fialim lag viedc fieau tro cho quyu vo khoang alinh
h660ng xadu do quyu vo thi hagnh catic quyean culia minh. Chééng Trinh Sétuc Khole Tadm Thaan
culia quyu vo phalii tuadn theo calic fiieau luadt hiedn hagnh khatic culia Tiedu Bang vag Liedn Bang
(thi dui nho: tieau fiea VI, Naio Luaét Dadn Quyedn naém 1964, nho fivdic alip duing bddi calic qui
cheé trong muic 45 CFR, Phaan 80; Naio Luaét Kya Tho dbia tredn Tuodi ban hagnh naém 1975,
nhd fdic alip duing bddi calic qui chea trong muiic 45 CFR, Phaan 91; Naio Luaét Phuic Hoai ban
hagnh naém 1973; vag calic Tiedu Nea |l vag 111 cula Naio Luait Ngbdgi Myd Tagn Taét) cudng
nho callc quyean fidoic trinh bagy trong taei liedu nagy. Theo luaét phatip tiedu bang, quyt vo col
the@m catlic quyean vea fiiedu tro solc khole tadm thaan vag coli thed muodan liean laic voui Vaén
Phogng Bieén Lyu Vea Catic Quyean L&ii Culla Beénh Nhaén taii quadn culia quyu vo (goii ¢ quan
souc kholie tadm thaan taii quadn culia quyu vo fibdic ghi trong cuoan danh bai fiiedn thoaii fioa
phddng vag fied ngho xin gaép Biedn Lyl Vea Calc Quyean L&ii Culia Bednh Nhaén).
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Balin ChaeDaan Troouc L ag Gi?

Quyu vo cou quyean cou balin chaedadn tréduc. Baln chaedaén tréduc lag moét balin cheedadn vea
viedc chaém souc sbuc khole cho quyt vo vag fiddic coang nhadn theo luaét California. Balin chae
dadn tréduc thddeng cho biedt nguyedn voing culia quyu vo trong viedc cung caap catc doch vui
chaém sotic sbuc khole hoaéc cho biedt nhdGng quyeat fionh mag quyu vo muoan théic hiean, nedu
hoaéc khi quytl vo khoang thed toi Aaii dieén cho baln thadn. Noai khi quyt vo coll thed nghe moét
balin cheedaén tré6uc fiddic trinh bagy do6ui daing di chuuic laép khi cogn soang hoaéc giady uly

quyean dagi hain.

- Luaét phalp tiedu bang California fionh nghda balin cheedadn tré6lic nho lag bailin chaedadn vea
¥ = chaém souic sduc khode call nhadn baéng miedng hoaéc baéng vaén balin hoaéc giaay ully quyean

' (moét tagi liedu cho phetip ngddgi khalic quyeat Aionh thay cho quyu vo). Taét cal calc chddng
trinh MHP fieau phalli fiang alp duing catic qui fidonh vea balin chaedadn tréduc. Choédng trinh MHP

) %ff culia quyu vo phalii cung caap cho baat kya ngddgi 16un nago, lag ngddai hodi fud Aieau kiedn
s

nhaan balio hieam Medi-Cal, tagi liedu qui fionh culia MHP vea balin chaedan trééuc vag trinh

‘ ; bagy vea fiieau luadt hiedn hagnh culia tiedu bang, nedu ng6gi fiol fiea ngho cung cadp tagi liedu

Moét balin cheedadn troduc fddic thiedt kea fied giutip moii ngddei cou thed kiedm soalit id6ic soi
fileau tro culia balin thadn minh, fiaéc biedt lag khi hoi khoang thed cheedadn vea viedc chaém solic
cho rieéng hoi. Nady lag moét giady t6@ phalip lyt cho phelip maii ngédgi nouii tréduc nguyeén
voing culia hoi, nedu hoi khoang thed ra calic quyeat fionh vea chaém sotic sotic khole. Viec nagy
bao goam nhddng vaan fiea quyean chadp nhadn hoaéc tog choai biedn phaup fiieau tro y tea, giali
phadu, hoaéc coli catlc |6ia choin khatic vea chaém souc sotic kholie. Taii tiedu bang California,

moét balin chaedadn trééuc goam cou hai phaan:

1. Quyu vo chaefidonh moét fialii diedn (moét ngddei) ra calic quyedt fidnh vea viedc chaém

souc sbuc khode cula quyu vo; vag

nagy. Nedu quyt vo muoan xin tagi liedu naay, quyli vo cou thed liean laic voti chddng trinh MHP
tali sod fiiedn thoaii mie&n phi ghi 60 phaan tréduc culia tadp salich nagy fied biedt theam chi tieét.

2. Calc cheedadn riedng culia quyu vo vea chaém souc sduc khole

Nedu coll khiedu naii vea calic qui fionh liedn quan téui balin chaedadn tréouic, quyu vo coll thed
liean laic véui Ty Doch Vui' Y Tea California (California Department of Health Services), Ban Cadp
Giady Phelip vag Choung Nhaén (Licensing and Certification Division), taii soa fiiedn thoaii 1(800)

236-9747 hoaéc quathé taii P.O. Box 997413, Sacramento, California 95899-1413.
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Nh6ong ngodei
khoéng noui tieang
Anh hoaéc cou
trinh fod Anh ngtd
hain chea cou .
CAUG OUYEAN.CUUA QUYU
quiean nooIC

nhain cauc doch

Phug HGip Vea Vaén Houa

Taii Sao Cauc Lou YU Vea Maét Vaén Houa Vag Tr6i Giuup Ngoan Ngoo L ali
Quan Troing?

Moét hed thodng sduc khode tadm thaan phug hdip vea maét vaén houa bao goam catic kyd naéng,
quan fiiedm vag chinh salich giutp baiio fialim fiatp 6ung nhu caau culia tadt cali moii ngdoei trong
moét xad hodi coll nhieau gial tro fiaio fiduc, quan fiiledm vag xu hooung khatlc nhau, vag coli nhieau
chuling toéc, toan gialio vag ngoan ngod khatic nhau. Nady lag moét hed thoang cali tiedn phadm
chadt chaém solic sotic khole cho nhieau ngd6eai coll nguoan goéc khatic nhau taii tiedu bang
Cdlifornia vag giutp hoi hiedu vag toan troing nhodng soi khalic biest fiol.

Chodng trinh MHP taii quaén culaquyu vo cou tratich nhiedm cung cadp catic doch vui sbuc khole
tadm thaan chuyeén khoa phug hdip vea maét vaén hotia vag ngoén ngdd cho nhédng ngodai mag
chddng trinh phuic vui. Thi dui: nhdédng ngddei khoang noui tieang Anh hoaéc nouii tieang Anh hain
ched cou quyeadn nhadn calic doch vui baéng ngoan ngéd mag hoi 6a dugng vag coll quyean yeau
caau cung cadp doch vui thoang doch. Nedu cou yeau caau vea doch vui thoang doch, chééng trinh
phali cung cadp doch vui nagy miedn phi. Nhddng ngédgi muoén nhaén doch vui khoang baét
buoéc phali mang theo thoang doch viean riedng culia minh. Cou doch vui thoang ngoan vag
chuyedn ngod tagi liedu vea calic quyean hain, quyean |6ii vag biedn phalip fiieau tro cula quyl vo
baéng ngoan ngtd mag quyu vo da dugng. Cudng cou tin téuc dodui calic daing khalic nedu cou
ngtdgi khoang biedt fAoic hoaéc col vaan fiea veatho |6ic. Maét tréduc culia tadp salich nagy cou
hoééung daén catch thduc cou fiddic calic tin tduc nagy.

Chodng trinh MHP taii quaén cula quyu vo phaii:

e  Cung caap calc doch vui sduc khode tadm thaan chuyedn khoa baéng ngoén ngé6 mag
guyu vo 6a dugng.

e Cung cadp callc biean phalip fiieau tro vag thadm fionh phug hoip vea maét vaén holia.

e  Cung cadp nhieau phddng phalp kedt hdip, phug hbip vea maét vaén hotia nhaém fialp
6ung nhieau nhu cadu khatic nhau vea vaén hotia trong quadn ndi chééng trinh MHP phuic
vui, fied taio mo&t hed thodng an toagn vag phug hdip vea vaén holia.

e Coagaéng gialm béut calic tréd ngaii vea ngoan ngdo.

e Coagaéng fiaup 6ung catic nhu caau riedng biedt vea maét vaén hotia culia nhodng ngdoai
nhadn doch vui

e Cung cadp calic doch vui phug hdip voui quan fiiedm rieang culia toeng dadn toac vea
beénh taét vag sbuc khole.

e LOuyu toli quan fiiedm culia quyu vo khi cung cadp cho quyu vo catic doch vui sotic kholie
ta@m thaan chuyean khoa.

e  Cou phoéng phaup h66ung dadn calic nhaén viean vag nhag thaau culia choéng trinh MHP
vea yl nghda culia viedc chung soang cugng voli beanh tam thaan theo quan fiiedm culia
nhédng ngdogi maéc beénh tadm thaan.

e  Cung cagp moét danh sauch catic doch vui vaén houa/ngoan ngdd cou salin qua chééng
trinh MHP culia quyu vo.

e  Cung cadp moét danh satch catic doch vui souc khole tadm thaan chuyean khoa vag calic
doch vui khatic trong chédng trinh MHP baéng ngoan ngdd chinh culia quyu vo (phaén
lodli theo fida filedm vag calic doch vui cung cadp).

e Cung cadp doch vui thoang ngoan miean phi. Niedu nagy alip duing cho taét cal calic
ngoén ngod khoang phalli lag tieang Anh.

e Cung cadp tagi liedu baéng catic ngoén ngtd chinh, calic daing thay thed khatic, vag theo
cauich thouc phug héip, cou [6u tadm toui catic nhu caau fiaéc biedt culia nhé8ng ngdogi
khieam tho hoaéc khoang fioic thoang thaio.

e Cung cadp moéat soa fiiedn thoaii miedn phi trean toaan tiedu bang, hoait fiodng 24 gioa
trong ngagy, 7 ngagy moéat tuaan, voli nhadn viedn coll thed noli ngoan ng6d cudia quyt vo
fied hooling dadn quyl vo calich tiedp caén calic doch vui sbuc kholie tadm thaan chuyean
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khoa. Nieau nagy bao goam calic doch vui cadn thiedt fied fiiedu tro tinh traing cadp colu
culia quyt vo, vag calich thduic alip duing calic thud tuic giadi quyedt vaan fiea vag Niedu
Traan Coang Baéng Cadp Tiedu Bang.

e Modi naém coagaéng tim hiedu it nhadt moét lagn xem moii ng6dei trong calic coang
fiodng cou nhiedu saéc dan, fa daing vea maét vaén houa vag ngoan ngdd coll nghd raéng
catic doch vui nagy mang laii 16ii ich cho hoi nhd nhédng ngddei khatic hay khoang.

I . . CAUC QUYEAN CUUA QUYU VO
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Xin xem danh muic
nhag cung cadp
doch vui sau muic
naey fied bieat
thedm chi tieat vea
vaan fiea nagy.
Quyu vo cudng cou
theda xem trang
troduc cula taap
sauch nagy fiea
bieat thedm chi
tiedt vea viedc gibui
thiedu hoaéc chaap
thuaan cui thea
cula Chodng Trinh
S6uc Khole Taam
Thaan culia quyu
VO.

CAUC DOCH VUI ROOIC CUNG CAAP NHO

CAUC DOCH VUI NOOIC CUNG CAAP NHO THEA

NIA (AN

Lagm The& Nago Ned Nhaan Cauic Doch Vui Souc Kholie Taam Thaan Chuyean
Khoa?

Neau quyu vo nghé raéng quyu vo caan cauc doch vui suc khole tadm thaan chuyean khoa, quyu
v0 coli thed nhadn callc doch vui nagy baéng calich t6i fied nghd chédng trinh MHP cung cadp.

Quyl vo coll thed goii soa fiiedn thoaii miedn phi culia chéong trinh MHP fiddic ghi 60 phaan tréolc
culatadp salch nagy. Phadn tréduc culia tadp satich nagy vag phaan col tdia fiea “ Catic Doch Vui”
00 trang 10 cung caap tin téuc vea catic doch vui vag catich thduc xin catic doch vui nagy t6g
chééng trinh MHP.

Quyli vo cubng coul thed fiddic gidui thiedu tdli chodng trinh MHP culia quyt vo fied nhaén catic
doch vui sduc khodie tadm thaan chuyedn khoa theo cautch khatic. Chééng trinh MHP culia quyu vo
phali chadp nhaén catic tr66ang hdip gidli thiedu nhadn doch vui sduc khode tadm thaan chuyeén
khoa t6g calic batic s hoaéc calic batic s chaém souc chinh khatic, lag nhédng ngddei cho ragng
quyt vO cou thed caan callc doch vui nagy vag giodui thiedu tég chdong trinh qualin trd chaém sotic
souc khotie Medi-Cal cuia quyu vo, nedu quyu vo tham gia chddng trinh nagy. Thoéng thdeng,
nhag cung cadp doch vui hoaéc chddng trinh qualin tro chaém souc siuc khole Medi-Cal seb phali
Xin phetp quyu vo hoaéc xin phetp cha (mer) hoaéc ngtdgi chaém solic culia moét fidla tred fied
gioUi thiedu, trog khi fiol lag trodeng hoip khadn cadp. Nhddng catl nhadn vag tod chotic khatic
cudng coul thea gidui thiedu toui chodng trinh MHP, trong fioli coli tré6eng hoic, calic ¢ quan doch
vui xab hod vag phutc 16ii culia quadn; ngddgai balio hod, ngtdai gialim hoé hoaéc thagnh viean
trong gia fiinh, vag calic ¢d quan thi hagnh luaét phalp.

Lagm Thea Nago Nea Tim Moat Cd S60 Cung Cadp Catic Doch Vui Souc Kholie
Taam Thaan Chuyean Khoa Mag Toai Caan?

Moét soa chddng trinh MHP yeau caau quyu vo phali cou soi chadp thuadn culia chddng trinh MHP
taii quadn cula quyu vo tréduc khi liean laic voui moét co sdl cung cadp doch vui. Moét soa

cho quyu vo. Calic chédng trinh MHP khatic cho phetip quyt vo liean laic tréic tiedp voui moét co
s00 cung cadp doch vui.

choin trong soa it nhadt hai ¢6 sbl cung cadp doch vui khi quyt vo moui baét fiadu nhadn cauic doch
vui, trog khi chééng trinh MHP coli Iyt do héip lyu fied tin raéng hoi khoang thed cho quyul vo |6ia
choin, thi dui nho chaecoli moét ¢ sdll cung cadp doch vui coli thed cung cadp fiddic doch vui mag
guyli vo caan. Choong trinh MHP culia quyt vo cudng phalii cho phelip quyu vo thay fiodi calic co
s00 cung cadp doch vui. Khi quyti vo fiea ngho thay fiodi calic ¢ sdl cung cadp doch vui, choong

khi coul lyt do haip lyu fied khoang cho phelip quyu vo lagm nho vady .

Noai khi c6 sb cung cadp doch vui coli kyll hdip fioang voli chédng trinh MHP t&i régi chéong
trinh MHP hoaéc theo yedu cadu culia chddng trinh MHP. Trong tr66eng hoip nagy, chtdng trinh
MHP phalli cod gaéng moét catich hdip lyd fied gédi tho thoang balio vea viesc chadam dout hbip
fioang voui moéat cb sbl cung cadp doch vui culia MHP trong vogng 15 ngagy sau khi nhadn fiddic
thoang balio vea viedc chaam dout hoaéc sau khi fida ra thoang balio nagy, cho moéi ngoogi fiang
nhaén catic doch vui sduc khole tadm thaan chuyean khoa tég ¢ sd0 cung cadp doch vui fiou.
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Neau quyu vo vaan
choa nhaén fiodic
moé&t danh sauch
cauc nhag cung caap
doch vui cugng voui
tadp sauch naay, quyu
VO coll thed yedu caau
Chdong Trinh Séuc
KhoOe Tadm Thaan
g60i moat danh sauch
cho quyu vo. Quyu vo
cou thed lagm viesc
nagy baeng cauch
goii soa fiean thoali
miedn phi cuGa
Choéng Trinh Souc
Kho(e Tadm Thaan
nodic ghi 60 maét
troéduc culia tagp
sauch naay.
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Sau khi todi tim fiédic cd sol cung cadp doch vui, chéong trinh MHP col thed
cho ¢c6 sdl cung cadp doch vui bieét toai coll thea nhaan nhédng doch vui nago
khoéang?

Quyu vo, ¢d 80 cung cadp doch vui culia quyu vo vag chédng trinh MHP fieau tham gia quyeat
fidnh Nnhédng doch vui nago quyu vo caan fd6ic nhaén qua chééng trinh MHP. Quyedt fionh nagy

yeau caau ¢ sol cung caap doch vui culia quyu vo fiea ngho chédng trinh MHP duyest xelt |aii
calic lyu do mag c6 sdl cung cadp doch vui fiou ngho raéng quyu vo caan moét doch vui trééuc khi
cung caap calic doch vui cho quyu vo. Chddng trinh MHP phalii sdd duing moét chuyean gia sbuc
kho(ie tadm thaan cou trinh fioé fied duyest xelt. Thud tuic duyeét xelt nagy fiGoic goii laa thul tuic
cho phetip trai tiean cufia chodng trinh MHP. Tiedu bang qui fionh chéong trinh MHP phalii cou
moét thu( tuic cho phetp fodi voui calic doch vui fiieau tro fiaée biedt vago ban ngagy, phuic hoai
vago ban ngagy, vag calc doch vui tro liedu haanh vi (therapeutic behavioral services- TBS)

Thud tuic cho phetip culia chédng trinh MHP phali tuadn theo callic thogi hain cui thed. Noéi voUi
thud tuic cho phetp thoang thédang, chddng trinh MHP phali quyedt fionh vea yedu caau cula cd
s00 cung cadp doch vui trong vogng 14 ngaay tinh theo loch. Nedu quyu vo hoaéc ¢ sbl cung cadp
doch vui culia quyu vo yeau caau hoaéc neau chédng trinh MHP ngho raeng viedc thu thadp theam
tin tolic tog cd sd cung cadp doch vui culia quyu vo lag coli 16ii cho quyti vo, thgi hain coli thea
fivoic gia hain thedm tdUi 14 ngaay néda. Thi dui, viedc gia hain cou thed coli 16ii cho quyl vo khi
choong trinh MHP nghd raéng chdong trinh cotl thed chadp thuadn si xin phelip culia co sbl cung
cadp doch vui culia quyu vo nedu cb sbil cung cadp doch vui culia quyu vo cung cadp thedm chi tiedt
cho hoi vag sed phalli to@ choédi yeau caau fioll nedu khoang cou catic dod kieén fiou. Nedu chéong
trinh MHP gia hain thedm thégi hain, hoi sed gdli tho thoang balio cho quyu vo vea séi gia hain
nagy.

Neau cb sbl cung caap doch vui culia quyu vo hoaéc chdong trinh MHP nghé raeng thdgi hain 14
ngagy coll thed gady toan haii toui tinh maing, souic kholie hoagc khall naéng coti fidéic, duy tri
hoaéc phuic hoai chélc naéng sinh hoait todi fia cula quyu vo, chodng trinh MHP phalii ra quyeat
fionh trong vogng 3 ngagy lagm viedc. Neau quyu vo hoaéc ¢d sdl cung cadp doch vui culiaquyu
vO yedu caau hoaéc nedu chdong trinh MHP ngho raéng vieéc thu thaép thedm tin tduc td@ cd sdd
cung cadp doch vui culia quyd vo lag col 16ii cho quyt vo, thogi hain coll thed fid6ic gia hain theam
téui 14 ngagy ndda.

Neau chébng trinh MHP khoéng ra quyeat fionh trong thdgi hain fiddic qui fidnh Aoa voui trédang
h6ip xin phelip thoang thodang hoaéc thuoac diedn fiddic giali quyedt nhanh, chééng trinh MHP
phali gédi cho quyt vo Thoang Batlo vea Quyeat Nonh, trong fioll cho bieét calic doch vui bo tog
chodi vag quyu vo coul thed khating calio hoaéc xin moét buodi Nieau Tradn Coang Baéng Cadp
Tiedu Bang (xem trang 26).

Quyl vo coll thed holii chéong trinh MHP thedm chi tiedt vea thud tuic cho phelip culiahoi. Xem
muiic phia tréouic tadp satich nagy fied biedt thud tuic xin cung cadp tin touc. Nedu quyl vo khoang
fioang yu voui thud tuic xin phetp vag quyedt fionh culia chédng trinh MHP, quyti vo coll thed
khaling calio véui chdéng trinh MHP hoagc xin moét buodi Nieau Tradn Coang Baéng Cadp Tiedu
Bang (xem trang 26).
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CAUC DOCH VU RIOOIC CUNG CAAP NHO

Ch6ong Trinh S60 Duing Cauc C6 S60 Cung Caap Doch Vui Nago?
Na soa catic chéong trinh MHP fiedu sd duing boén loaii ¢6 sdl cung cadp doch vuii khalic nhau fied
cung caap cauc doch vui sduc khole tadm thaan chuyedn khoa. Boéan lodii nagy |ag:

Nhodng ngébai cung caap doch vui: Calic chuyedn gia vea souc khole tadm thaan, thi dui
nho batic sb, lag nhédng ngdb@i cou kyu hdip fioang voui chébng trinh MHP taii quadn culia
quyUl vo fied cung cadp catic doch vui sotic khole tadm thaan chuyeadn khoataii moét phogng
maich vagrhoaéc ¢ sd trong codng fioang.

Cauic nhoum cung cadp doch vui: Nady lag calic nhouim chuyean gia sitic kholie taAm
thadn, lag nhédng ngddgi kyu hdip fioang voui chddng trinh MHP taii quaén culia quyu vo
VOl t6 calich lag moat nholim chuyean gia fied cung cadp calic doch vui sélic khole tadm
thaan chuyean khoa taii moét phogng maich vaarhoaéc cd soi trong codng fioang.

To& chétic cung cadp doch vui: Nady lag calic y viedn, calic ¢d quan hoaéc cd sdl sblic
khoile tadm thaan, do chddng trinh MHP s60 hddu hoaéc fiieau hagnh hoaéc cou kyu hdip
fioang voui chodng trinh MHP taii quadn culia quyu vo fied cung cadp callc doch vui taii moét
y viedn vag/hoaéc ¢b sl taii coéng fioang.

Calic besnh viedn cung cadp doch vui: Quyu vo coll thed ficbic chtda trd hoaéc nhadn calic
doch vui taii moét besnh viedn. Niedu nagy col thed lag moét phaan trong biesn phatip fiieau
tro cadp couu, hoaée vi chddng trinh MHP culia quyu vo cung cadp calc doch vui mag quyu
VO caan taii nhddng ¢ sb0 nho thed nagy.

Neau quyu vo cogn chba biedt rod vea chodng trinh MHP, sau muic nagy cou moét danh salich fiaay
fiud calic c6 sbl cung cadp doch vui trong chébng trinh MHP taii quadn culia quyu vo, trong fiol cou
ghi fida filedm cula catic ¢b sbl cung cadp doch vui, calic doch vui sbuic khole tadm thaan chuyean
khoa mag hoi cung cadp, vag calic dod kiean khatic fied giulp quyt vo tiedp cadn doch vui fiiedu tro,
bao goam call catic doch vui troi giutp vea vaén hotia vag ngoan ngéd mag catic co sdl nagy cung
caap. Neau quyu voO cou thaéc maéc vea calic ¢b sl cung caap doch vui, xin gaii chédng trinh MHP
cullaquyu vo taii soa fiiedn thoali miedn phi ghi 60 muic phiatréduc culia tadp salich nagy.
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